IIOCTAHOBJIEHUE

22.11.2018 Ne 828-1I
r. ExarepunOypr

006 yrBepxaenun IlosoxeHus 06 0COOEHHOCTSIX MTOJAAYM H PACCMOTPEHHS K100
Ha pemieHHs M JelicTBusA (0e3elicTBHE) HCIOJIHHUTEILHBIX OPraHOB roCyIapCTBEeHHOM -
BjacTH CBepaioBcKoi 001acTH, NPEeJOCTABAMIOINX FTOCYAaPCTBEHHbIE YCJIYTIH,
HX JOJLKHOCTHBIX JIHI, TOCYAPCTBEHHDBIX MPAMKAAHCKHX CIIYKALMHX
HCIIOJHUTEJIbHbIX OPraHoOB rocyAapcTBeHHOM BiaacTH CBepajioBCKoOH 00J1acTH,
NPeJoCTABIAIOUIUX FOCyIapCTBEHHbIE YCIYIH, 2 TAKIKE HA PEelICeHH U AeficTBHS
(6e3eiicTBHE) MHOTO(PYHKIMOHAJIBHOIO HEHTPA NPEJOCTABICHHUS TOCYAAPCTBEHHBIX
4 MYHHIMNAJBHBIX YCIYT H €ro paboTHHKOB

B cootBerctBun ¢ ®enepanbHbiM 3akoHOM oT 27 wmronsa 2010 roma Ne 210-®3
«O0 opraHu3alid IPEeNOCTaBJICHMS TOCYAApCTBEHHBIX M MYHUIMIAIBHBIX YCIYT»,
nocraHoBneHussMu IlpaBurensciBa Poccuiickoii ®enmepanuu ot 16.08.2012 Ne 840
«O mopsaake NOJa4yd U PacCMOTPEHHUS kajlo0 Ha pellleHHs ¥ neicTBus (Oe3peiicTBue)
¢enepanbHBIX OPraHOB UCIOJHMTENBFHON BIACTH M MX IOJDKHOCTHBIX JIHL, (peaeparbHbIX
rOCYZapCTBEHHBIX CIYXAIlWX, JOJDKHOCTHBIX JIMII TOCYAapCTBEHHBIX BHEOIOIHKETHBIX
dornoB Poccuiickoit ®enepaniiy, TrOCYHApCTBEHHBIX KOpHOpaLWid, HaJeIeHHBIX
B COOTBETCTBUM C ¢eNepalbHBIMU 3aKOHAMH IIOJIHOMOUYUSMU IO MPEHOCTABICHUIO
rOCyJIapCTBEHHBIX YCIYT B YCTaHOBJIEHHOM cepe AesITeNbHOCTH, 1 UX JOJDKHOCTHBIX JIMIL,
OpraEM3alnuii, NpeXyCMOTPEHHBIX dacThio 1! cratem 16 @enepanbHOro 3aKoHa
«O6 opraumzanii¥ TNPEAOCTaBJICHUsS TOCYHApCTBEHHBIX M MYHHIMIAIBHBIX YCIyD»,
U X pabOTHHKOB, a TaKkkXe MHOTOQYHKIMOHAIBHBIX IIEHTPOB  IIPEIOCTABJICHUS
roCyIapCTBEHHBIX U MYHUUMIIAIBGHBIX YCIYT U UX paboTHHMKOBY» U oT 20.11.2012 Ne 1198
«O ¢enepampHOM rocymapcTBeHHOW MH(OPMAIMOHHOM cHucTeMe, obecrnednBaroniei
nipolecc AocyaeOHoro (BHeCy1e0HOro) obxanoBaHus peleHni u neiicteuii (6e3neicTaus),
COBEpIIEHHBIX HNpPH NPEAOCTaBICHUHA TOCYHApPCTBEHHBIX U MYHHLMIIANBHBIX YCIYI»,
cratheit 15 OOnactHOro 3akoHa oT 10 Mapra 1999 roma Ne 4-O3 «O mpaBOBBIX aKTax
B CBepnnosckoit oonactm» [IpaBurenscTBo CBepAnoBCeKoi obnacTti
HNOCTAHOBJISIET:

1. VrBepmuth Ilonoxenue 00 OCOOCHHOCTAX IIOJAYd M PACCMOTPEHMS JKanod
Ha pelieHHs W NeicTBHS (Oe3nmeiicTBUE) MCHONHUTENBHBIX OPraHOB TIOCYAapCTBEHHOM
Bractd CBepasiOBCKO  oOnacTd, MNpPEeJOCTaBIAIONIMX TIOCYNapCTBEHHBIE  YCIIYTH,
WX JOJDKHOCTHBIX JIMI, TOCYIapCTBEHHBIX TPXKAAHCKUX CIYXAIIMX HCIOIHHUTEIBHBIX
OprasoB rocymapcTBeHHOH Brmactm CBEpHIOBCKOM 00nacTH, IperOCTaBIAIOIIUX
rocyJapcTBEHHble YCIyrH, a TalkKe Ha pelmleHus u JedctBus  (Oe3peiicTBHE)
MHOTOQYHKIIHOHATBHOTO LIEHTpa NPEeIOCTaBIeHUs] FOCyJapCTBEHHBIX M MYHUIHIAIBHBIX
YCIYT U €ro pabOTHUKOB (TIPHJIAraeTCsy).

2. VcronHUTENFHBIM OpraHaM rocyaapcTBeHHOM Biacté CBEpAJIOBCKOH OOJIACTH,
IIPE/IOCTaBIISIONIAM FOCYAapCTBEHHbIE YCIYTU:

1) obecneynTh TIpHEM M PACCMOTpPEHHE XKaJoO 3asgBUTENEH Ha HapylICHHE MTOpsIKa
IpEeOCTABIIEHNS TOCYIapCTBEHHBIX YCIYT UCIOIHUATENbHBIMU OpraHaMy ITOCY AapCTBEHHOH

O ans N Ci # oGnacTw. 3axkas Ne 575. Tupax 14 000 3x3.




2

BractTd CBepInOBCKOM - 00NacTH, HX [JODKHOCTHBIMH JIMIAMH, TIOCYJapCTBEHHBIMHU
IpaXIaHCKUMHU CIY>KaIlUMH HCIOJHUTENFHBIX OpIraHOB TIOCYIJapCTBEHHOM BIJIACTH
CeepanoBckoif obnact B coorBeTcTBUM C [lonmoxkeHnmeM 00 0coOeHHOCTAX MoAadu
¥l paCCMOTPEHMS XXaJI00 Ha pellleHus U nercTus (Oe3aeficTBUE) HCITOIHUTENPHBIX OPTaHoB
rocyaapcTBeHHoi BnacTu CBepUIOBCKOM 0051aCTH, IMPENOCTABILIIONINX IOCY1apCTBEHHbIE
YCIyTH, WX JO/DKHOCTHBIX JIMI, TIOCYJapCTBEHHBIX TIPAKIAHCKHUX  CIIy>KalUX
UCTIOJHUTENBHBIX ~ OPraHOB TrocyaapcTBeHHOM Binactu  CBepmiioBckod — oGnacTtw,
IPEIOCTaBIIOIIMX TOCYyJapCTBEHHBIE YCIyTH, a TaKKe€ Ha peleHus U JeWCTBUA
(bezneiicTBue) MHOTOQYHKIMOHAIBHOIO ILEHTpPA MPEAOCTaBIEHMS TIOCYAApCTBEHHBIX
M MYHHLUUNAIBHBIX YCIYT H ero paboTHUKoB (manee — IlonmoxeHue), yTBEpKIECHHBIM
HaCTOSIIIMM IIOCTAaHOBIICHHEM;

2) onpenenuTh JOJDKHOCTHBIX JIMIL, YIOJHOMOYEHHBIX Ha NPHEM M PacCMOTpEHHUE
KaoO Ha peleHus U aeicTBus (Oe31eliCTBHE) UCTIOMHUTENBHBIX OPraHOB T'OCYJapCTBEHHON
BiacTd CBepIIOBCKOM  00NacTH, TPEAOCTABISIOIIMX TIOCYHapCTBEHHbIE YCIYIH,
U UX JOJDKHOCTHBIX JIUI[, TOCYJaPCTBEHHBIX T'PAKJAHCKHX CIIyKAaIIUX HCIOJHHUTEIbHBIX
OpraHoB TrocyJapcTBeHHOM BiacTH CBepAJIOBCKOM 007acTH, IPeIOCTaBIISIOMIAX
rOCYyapCTBCHHBIE YCIyTM, U OOECHeYuTh HX 3JIEKTPOHHOH HOANMCHIO, BHI KOTOPOH
YCTaHOBJIEH 3aKOHOaTeNnbCcTBOM Poccuiickoit @enepanuu;

3) ucrionp3oBath B pabore ¢enepaibHYI0 T'OCYJAapCTBEHHYIO HH(OPMAIMOHHYIO
cucreMy, oOOecHeuuBalonlyl0 mpoiecc ngocyneOHoro (BHecyneOHOro) o0kanoBaHUs
pemreHuit W fAelcTBUE  (Oe3meHCTBHS), COBEpUIEHHBIX MpPH  OpPedoCTaBiIiCHUH
TOCYJapCTBEHHbIX Y  MYHHLUMIAIBHBIX YCIOYr OpraHaMy, NpefOCTaBISIOIIMU
rOCYyJIlapCTBCHHblE ¥  MYHHUIMIAIBHBIE YCIOYTM, HUX JODKHOCTHBIMH  JIMIIAMH,
roCyapCTBEHHBIMU X MyHHUIUTIATBHBIMH CILy)KaliMH (nanee — uHMOPMALIMOHHAS CHCTEMA
JIOCYIeOHOTO 00XKaJIOBaHHUS ),

4) mpuBeCTH aJAMUHUCTPATUBHBIE PErJIAMEHTH! IPENOCTABIIEHUSI IOCYNapCTBEHHBIX
yeryr B cooTBercTBHE ¢ IlonoxxenueM B cpok 1o 1 suBaps 2019 rona.

3. denaptameHTy HHGOpMaTH3auM U cBA3u CBEPIIOBCKOI 001acTH:

1) opraHu30BaTh HCIIONIb30BAHHE HCIIONHUTENBHBIMH OpraHamMH IoCyHapCTBEHHOMR
Binactd CBepANOBCKO# 06JIaCTH U OpraHaMy MECTHOTO CaMOYIIPAaBJICHUsI MyHHLHIIAIBHBIX
00pa3oBaHHii, pacIoJIOKEHHBIX Ha TeppuTopun CBepanioBckoil obnacTu (anee — opraHbl
MECTHOI'O CaMOYTIPaBJICHH ), HHHOPMALIMOHHON CUCTEMBI JOCYIEOHOr0 00XKaIOBaHUA;

2) o6ecrieynTh IPHHSTHE NPABOBOroO akTa JlemapraMeHTa HHGOPMATH3alMU U CBA3H
CBepAIOBCKOM 00JacTH, ONPENessIOUIero NODKHOCTHOE JIMLO (JOJDKHOCTHBIX JIMIY),
HafelleHHOe (HaleNICHHBIX) TIOJIHOMOYMSAMHM IO PAacCMOTPEHMIO JKano0 3asBHTENEH
Ha pelleHus W JecTBUs (Oe3neiicTBHE) roCyNapCTBEHHOIO OOIKETHOIO YUpEXKIACHHUS
CepainoBckoil obnacT «MHOTroQyHKIIMOHANIbHBIH LIEHTP NPENOCTaBIEHNS
rOCYJApCTBEHHBIX M  MYHHUUNAIbHBIX ycryr» (manee — I'BY CO «M®ILl»)
IOpH NPETOCTaBIIEHHH TOCYJAPCTBEHHBIX M MYHMIMIAIBHBIX YCIOYI, M OOECIEYUTh
ero (MX) ONEKTPOHHOM TIOAMMCHIO, BHJ KOTOPOH YCTaHOBJIEH 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanyn, B cpok no 1 saBaps 2019 rona;

3) obecieuuTh IPUEM M PACCMOTPEHHE XKalo0 3asBUTENCH Ha HapylleHHE NOopsaKa
IpenoCTaBIeHus TOCYJapCTBEHHBIX ¥ MyHHImunaneHeix ycayr I'BY CO  «MO®Il»
B cooTBeTCTBHH ¢ [looxeHneM, yTBep)K1IeHHBIM HaCTOSIIMM IIOCTaHOBIIEHUEM,

4) HanpaBuTh B MUHHCTEPCTBO OKOHOMHMKHM M TEPPUTOPHANILHOIO PasBUTHS
CaepmioBckoit 0061acTH UH(POPMALHIO O BBHINOTHEHHWH IOAMYHKTA 2 HACTOAINEro ITyHKTa
B CpokK 1o 15 suBaps 2019 roxa.



4. TBY CO «M®L»:

1) obecnieunts npunaTHe mnpaBoBoro akra I'BY CO «M®Ll», ompenenstoniero
JOJDKHOCTHOE JIMLO (HOJDKHOCTHBIX JIML), HaJeNeHHOoe (HaleleHHBIX) IOJHOMOYHAMU
TI0 PacCCMOTPEHHIO Xalo0 3asBuUTeNel Ha peleHus 1 aeiicTBus (besnercTBre) pabOTHUKOB
I'BY CO «M®Lly npu npeaocTaBI€HUHd TOCYJApCTBEHHBIX W MYHMIMNAIBHBIX YCIIYT,
u obecneynts ero (MX) 3JEKTPOHHOM IOANMUCHIO, BHUI KOTOPOM YCTaHOBJIEH
3aKOHOJATeNLCTBOM Poccuiickoii ®enepariuu, B cpok 10 1 suBaps 2019 rona;

2) HampaBuTh B MUHHCTEPCTBO JKOHOMUKH M TEPPUTOPHAILHOIO Pa3BUTHSA
Caepu10BCKOM 06J1acTH HHGOPMALHIO O BHIIOJIHEHHH IOANYHKTa 1 HACTOAIIEro IIyHKTa
B cpok J1o 15 suBaps 2019 ropa.

5. YCTaHOBHTh, YTO peajM3alys HUCHOJIHUTEIbHBIMH OpraHaMH TOCyJapCTBEHHOMH
Biaacti CeepanoBckoii obnact, IBY CO «MOLl» noaHoMouui, IperyCMOTPEHHBIX
B MTyHKTaX 2—4 HaCTOsILEro NOCTaHOBIIEHUS, OCYILECTBIISETCS B MIpeeiaX YCTaHOBJIEHHOM
HpeAebHOM YUCIIEHHOCTH PabOTHUKOB OPraHOB, YKa3aHHBIX B NNyHKTax 2 U 3 HACTOSIIETO
noctaHosienuss, u IBY CO «M®PIl», a Takxke OMOIKETHBIX AaCCHTHOBAHUH,
NpedyCMOTPEHHBIX OpraHaM, yKka3zaHHbIM B HacrosmeM IyHkre, © I'BY CO «MO®Il»
B 00J1aCTHOM OIOJKETE Ha pYKOBOZICTBO H yIIpaBJieHHE B c(pepe YCTaHOBICHHBIX QyHKIMH.

6. PexoMeH0BaTh OpraHaM MECTHOI'O CaAMOYIPaBJIEHHS:

1) opraHu3oBath BHECEHUE M3MEHCHUH B MYHHUIMIAIbHBIE IIPABOBBIE AaKTHI,
yCTaHaBJIMBAIOIHE OCOOEHHOCTH MOJIa4yy ¥ PaCCMOTPEHH XKajlob Ha pelIeHUs U AEHCTBUA
(be3neiicTBHE) OPraHOB MECTHOTO CaMOYIpaBlIE€HHs, NTPENOCTAB/IAIOMIMX MYHHUUHUIIAIbHBIE
YCIYTH, U HMX JODKHOCTHBIX JIML, MYHULMNAJIBHBIX CIYXXalllUX OPraHoB MECTHOI'O
CaMOYIIPaBJIEHHs, IPEJOCTaBIAIOMNX MYHHUHMIIATbHbIE YCIyrH, ¢ ydeTroM IlomoxeHws,
YTBEPKIAEHHOr0 HAaCTOALIMM MMOCTaHOBIICHHUEM, B CpoK 10 1 deBpans 2019 roaa;

2) UCTI0Ib30BaTh B paboTe HHPOPMAMOHHYIO CUCTEMY J0CY AeOHOro 00KanoBaHus;

3) npuUBeCTH agMHHHCTPATUBHBIE DPErJIAMEHTBI INPENOCTABIEHHS MYHHUUUIAIBHBIX
yCIYyr B COOTBETCTBME C MYHHUUMNAIbHBIMM IIPABOBBIMM aKTaMH, YKa3aHHBIMHU
B MOAMYHKTE 1 HacTOAIIEro IMyHKTa, B cpok a0 1 anpens 2019 roxa.

7.llpusHars yTpaTHBWKMM cwiy mnoctaHoBienue IIpaBurensctBa CBepanoBCKoOH
obnactd ot 21.11.2012 Ne 1305-IIT «O6 yTtBepxnenun IlonoxeHus o6 ocoOeHHOCTIX
TI0Ia4d ¥ PaCCMOTPEHHS Kanob Ha pelleHus U JeHcTBus (6e30eHCTBUE) UCTIONHUTENBHBIX
OpraHoB rocyjgapctBeHHOW BiacTd CBepUIOBCKOH  001aCTH, TpPEAOCTaBISAIOLIMX
rOCyJapCTBEHHbIE YCIyr'd, U HX IODKHOCTHBIX JIML, [OCYIAAPCTBEHHBIX TI'PaXIAHCKHX
CIIY>KaIlUX HMCIIOJIHUTENBHBIX OpraHOB IOCyapCTBeHHOH BiacTH CBEpIUIOBCKOM 00J1acTH,
NPENAOCTaBIAIOMNX rocyaapcTBeHHble yemyru» («O6mactHas rasera», 2012, 29 Hos0ps,
Ne 521-523) ¢ wu3MeHEHHsAMH, BHECEHHBIMHM noOCTaHoBieHMAMH IIpaBuTeNbCTBA
Caepanosckoii obnactu ot 06.03.2013 Ne 273-I11, o1 02.06.2015 Ne 457-11I1, ot 18.11.2015
Ne 1054-TII1, ot 05.04.2016 Ne 229-III1, ot 12.10.2016 Ne 717-IIT u ot 16.02.2017
Ne 96-ITI1.

8. KonTposp 3a ucnonHeHHeM HACTOSLIETO NMOCTaHOB/IEHHS BO3JI0XUTL Ha Ilepsoro
3amecrutens ['y6epraropa CeepanoBckoii obnacty A.B. Oprnosa.

9. Hacrosiuee nocraHoBjieHHe OITyOmrKoBaTh B «O0IaCcTHON ra3eren.

HcnonHsronuii 0093aHHOCTH

I'y6epuaropa CeepanoBckoii 0 A.B. Opnos
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YTBEPXJIEHO
nocraHosyieHueM IIpaBurenscrBa
CBepIioBcKoii 0011acTi
oT_22.11.2018 Ne 828-1I]

- «O06 yrBepxneHuu Ilonoxenus
00 0COOEHHOCTSX MOJaud U PACCMOTPEHMUS
Xayo0 Ha peleHus U JeiHCTBIS
(6e3melicTBIE) UCTIOTHUTEIBHBIX OPraHOB
rocyaapcTBeHHOM BracTu CBepIIOBCKOU
0071acTH, MpeAOoCTaBISIOIIUX
TOCYIapCTBEHHBIE YCITyTH, MX JOMKHOCTHBIX
JIAII, TOCYIaPCTBEHHBIX TPAXKTaHCKUX
CITy KalllX UCTIOJHUTEIbHBIX OPraHOB
rocynapcTBeHHOM Bnactu CBepIIOBCKOM
0051aCTH, IPEAOCTABILIOIHNX -
rOCyIapCTBEHHBIE YCITYTH, a TaKKe
Ha pelleHus U neiicteus (Oe3nefcTare)
MHOr0(QyHKIIMOHATIBHOTO LIEHTpa
NIPeIOCTaBIIeHHUs FOCY1apCTBEHHBIX H
MYHHMIMITAIBHBIX YCIYT U €ro pabOTHUKOB

MHOJIOKEHUE
00 0CO0EHHOCTAX MOJAYH M PACCMOTPEHHS KaJ100 HA pelIeHHs
u aeiicTBus (Oe31eiicTBHE) HCIOJIHUTEIbHBIX OPraHOB roCyJIApPCTBEHHOM
BjacTH CBepIJIOBCKO# 00,1acTH, NPEAOCTABJISIIOIHNX IOCYAapCTBEHHbIE YCIYIH,
MX JOKHOCTHBIX JIMIL, FOCYAAPCTBEHHBIX MPAKIAHCKHX CJIYKAIHX
HCIIOJIHUTE/ILHBIX OPraHOB rocyAapcTBeHHOI BjacTH CBepAJIOBCKOM 00./1aCTH,
NPEI0CTABISIOIINX FOCYy JAPCTBEHHbIE YCIYTH, 4 TAKMKE HA PelleHHs U JeHCTBUSA
(0e3neiicTBue) MHOroQyHKIHOHAIBHOTO IEHTPA NPEX0CTABJIEHHS IOCY1apPCTBEHHBIX
. M MYHHIHNAJBHBIX YCJIYT H €ro padoTHUKOB

I'nasa 1. O01mue noJoKeHust

1. Hacrosinee moo)KeHWe yCTaHABIMUBAET OCOOEHHOCTH NOJAYM M PacCMOTPEHUS
xKanob:
_ 1) Ha HapyIIeHke OPSIKA NPeIOCTABIEH S TOCY 1apPCTBEHHBIX YCIIYT, BEIPA3HBIIEECs
B HENPABOMEPHBIX PEIIEHHSX W JISUCTBUIX (0e3/eliCTBUM) HCIIOJHHUTENBHBIX OPraHoB
rocyapcTBeHHoi BiacTu CBepUIOBCKON 00NIacTH, NPEJOCTABIAOIINX rOCyJapCTBEHHbIE
yCIIyTH (fiaiee — OpraHsl, IPeJOCTaBISIOIIIE TOCY IapCTBEHHRBIE YCIYTH), HX JODKHOCTHBIX
JML, TOCYIApCTBEHHBIX TIPaXTAHCKUX CIY)XXallMX OpraHoB, IIPETOCTaBIISIOLINX

rOCyJapcTBEHHble yCIOyrH (mamee - okanoba Ha oOprad, IpeIOCTaBIAIOIIMI
TOCYAapCTBEHHYIO YCIYTY); .
~ 2)Ha HapylleHue TIopsiiKa MIPEeNOCTaBICHHS roCyIapCTBEHHBIX

¥ MYHAUMIAIBHBIX YCIYT TEPPUTOPHANIBHBIX OPTraHoB  (enepanbHbIX — OpraHOB



UCIIONIHATENIBHOM  BIACTH, HCIONHHUTENBHBIX OpPraHOB TIOCYJApCTBEHHOM  BIIACTH
CeepanoBckoil O0NacTM ¥ OpPraHOB MECTHOIO CaMOYTPAaBICHHUS MYHHUIMIIATBHBIX
o0pa3oBaHu#, pacroIOXEeHHBIX Ha TeppuTopuu CBepIIOBCKO# obiiacTu (nanee — OpraHbl
MECTHOTO CaMOYIIpaBJieHHs), BhIpa3MBIIEeCs B HEIMPABOMEPHBIX PEIICHMIX U ACHCTBUAX
(Ge3neiicTBMM) TOCYAApCTBEHHOTO OIO/KETHOro yupexzaeHus CBepUIoBCKON ob6nacTa
«MHBOro@yHKIIMOHATBHBIN LIEHTP NPENOCTaBICHUS IOCYJAapCTBEHHBIX U MYHHIMIAIBHBIX
YCITyT», B TOM YHCJIE ero QHIHAIOB (Janee — MHOTOQYHKIMOHAIBHBINA EHTP), pabOTHHUKOB
MHOTO(QYHKITHOHATBHOIO IIEHTpa (Iajiee — )xanobda Ha MHOTOQYHKIIHOHAIBHBIA LIEHTD).

2. JlelicTBUE HACTOSILETO TIOJIOKEHHUS PacHpOCTpaHseTCs Ha KaloObl, yKa3aHHBIE
B IyHKTe | HAacTOsIIero TIOJOXEeHMsd, IIOAaHHBlE C coOmofeHueM TpeOOBaHMM
OenepanpHoro 3akoHa ot 27 wrona 2010 roma Ne 210-@3 «O6 opranusanuu
HPENOCTaBJICHUS TOCYIAPCTBEHHBIX M MyHHLMITAIBHBIX YCIIYT».

3. Hacrosmiee mojiokeHWe HE pacHpoCTpaHsAeTcs Ha OTHOIICHHMS, PEryJIMpyeMble
®enepanbHbiM 3akoHOM OT 2 Mas. 2006 roma Ne 59-®3 «O mopsake pacCMOTPEHHS
obpamenuii rpaxnad Poccuiickoil ®enepanum.

4. TlomHOMOYMS ~ ydpeduTeNs MHOTOQYHKIMOHAIBHOIO II€HTpAa  BO3JIOXKEHBI
Ha [lemapTameHT MHpOpMaTH3alMU U CBsi3M CBEpIJIOBCKOM 00acTH (Jlanee — ydpeauTeb
MHOT0(GYHKIIHOHAIBHOTO LEHTPA).

I'naBa 2. Oco0eHHOCTH MOJA4YH ¥ PACCMOTPEHHUA Kaj100 HA OpraH,
MpeAOCTABJISIIOINIUH NOCYAAPCTBEHHYIO YCIYTy

5. 3asBuTENF MOXET OOpaTUTbCcS € XKaloOOH Ha Oprad, NPeXOCTaBIIAOLIMM
TOCYIapCTBEHHYIO YCIYTY, B TOM YHCIE B CIIEAYIOIIUX CIIydJasX:

1) HapylieHHe CpoKa PpErucTpalyH 3alpoca 3asiBUTENL O IMPEAOCTaBICHUH
rOCyAapCTBEHHOM YCIIyIH;

2) HapyUIeHHe CpoKa MPeqOCTaBIeHHs TOCYAapCTBEHHOM YCIIyTH;

3) TpeboBanye IpPEACTABJICHHS 3asABHTENEM JIOKYMEHTOB WM HHGOpMaIuu
a0 OCYIIECTBIECHHS NCWCTBUM, IPENOCTAaBIEHHE MM OCYIIECTBIEHHE KOTOPBIX
HE TPETYCMOTPEHO HOPMATHBHBIMU IIpaBOBBIMHM aKTaMu Poccuiickon ®enepaius,
HOPMATHBHBIMHM TIPaBOBBIMH akTaMid CBEpIOBCKOH 007acTH UId NPEAOCTaBICHUS
roCy/IapCTBEHHOH yCITyTH;

4)oTKa3 B TpHeMe Yy 3asiBUTENsd JOKYMEHTOB, INpEACTaBI€HHE KOTOPBIX
NpeIyCMOTPEHO HOPMATHBHBIMH IIPaBOBBIMM  akTamM  Poccuiickoit — @enepanyy,
HOPMATHBHBIMH IIPaBOBbIMH akTaMu CBepIUIOBCKOM 0061acTd Ul NPEeIOCTaBICHUA
roCyIapCTBEHHOM yCITyTH;

5) 0TKa3 B IPEIOCTaBICHHH TOCYJapCTBEHHOH YCIyIH, €CIM OCHOBaHHMs OTKa3a
He NpenycMOTpeHbl (elepaTbHBIMU 3aKOHAaMHM M NPUHATBIMH B COOTBETCTBUH C HUMH
UHBIMH HOPMATHBHBIMH IPaBOBBIMH akTaMM Poccukickoit Denepanyy, 3aKoOHaMH U HHBIMH
HOPMAaTHBHBIMHY IIPaBOBBIME akTaMy CBEpIIOBCKO 001acTy;

6) 3aTpeGoBaHpe C 3asIBUTENS IIPU IIPEOCTABIEHUH FOCY JApPCTBEHHOMN yCITYTH IIaTHl,
He NpeXyCMOTPEHHOM HOpPMAaTHBHBIMH IpPaBOBBEIMH axkTaMu Poccuiickoit Peneparmy,
HOPMAaTUBHBIMH IIPaBOBbIMY akTaMi CBEpIIIOBCKO#H 00acTy;

7) OTKa3 oprasa, IpeIoCTaBISIOIIEro ToCyJapCTBEHHYIO YCIIYTY, €r0 TOJDKHOCTHOTO
MA@ B MCOPABIEHHM IOMYHMIEHHBIX YKa3aHHBIM OPraHOM, €ro IOJDKHOCTHBIM JIMIIOM
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OIIEYaTOK U OIIHMOOK B BBIIAHHBIX B pe3yJIbTaTe MPEeIOCTaBIICHUS TOCYIapCTBEHHON YCIIYTH
JOKYMEHTax MO0 HapylleHHe YCTAHOBJIEHHOIO CPOKa TaKUX UCIPABIICHUH;

8) HapyleHHe cpoka WM TMOpSAOKa BBIAYM JOKYMEHTOB IO pe3ynbTaraM
NPEAOCTAaBJICHUS FOCY1apCTBEHHOM yCIIyTH;

9) nprOCTaHOBIIEHHE TPENOCTABICHHS T'OCYJIapCTBEHHON YCIyI'HM, €CIIM OCHOBAaHUS
IPUOCTAHOBJICHUSI HE IPEeNyCMOTpeHBl (defepadbHBIMM 3aKOHaMH M IPUHATHIMH
B COOTBETCTBUM C HHMHM HWHBIMA HOpPMAaTMBHBIMHM IIPaBOBBIMU aKTaMu PoccHiCKoH
®enepanuy, 3aKOHAMM U HHBIMM HOPMAaTMBHBIMU IIPaBOBBIMH akTamMu CBEpIUIOBCKOM
obnacty;

10) TpeGoBaHre y 3asBUTENs IPU IIPENOCTABIEHMH TI'OCYHApCTBEHHON YCIyrH
JOKYMEHTOB MM HHGOpManuy, OTCYTCTBHE U (WIHM) HEIOCTOBEPHOCTh KOTOPBIX
HE YKa3bIBAJIUCh TNpPH IEePBOHAYAJIbHOM OTKa3e B IIpHeMe JOKYMEHTOB, HeOOXOIUMBIX
IULs TIPEIOCTABJICHUS TOCY IapCTBEHHOH yCIIyTH, T00 B IPEIOCTaBICHUN rOCY XapCTBEHHON
YCIIyTH, 33 HCKITFOUEHUEM CIIEAYIONIHUX CIIy4aeB:

U3MeHeHHe TpeOOBaHMI  HOPMATUBHBIX  MPABOBBIX  AKTOB,  KACAIOIIMXCS
IIPeIOCTaBJIeHNs] TOCYHAPCTBEHHON YCIyTH, IMOCIE NEPBOHAYAIBHON MONAYM 3asBIICHUSI
O TIPEIOCTABJICHUH rOCYJapCTBEHHOH! YCITyTH;

HaIMYhe OMMUOOK B 3asBIEHUH O TPENOCTABIECHUH TIOCYJapPCTBEHHOM YCIyTH
U IOKyMEHTaX, INOJAHHBIX 3asBUTENIEM IOCIe IEepPBOHAYAJLHOrO OTKa3a B IpUeMe
JOKYMEHTOB, HEOOXONUMBIX JJIsi  NPEAOCTaBIIEHUS  TOCYJapCTBEHHOM  YCIyIH,
00 B IpeOCTaBICHUH T'OCYIapCTBEHHON YCIYTH M He BKIIIOYEHHBIX B NMpEACTaBICHHBIN
paHee KOMIUIEKT JOKYMEHTOB;

UCTEYCHHE CpPOKa JIEeHCTBUS AOKYMEHTOB WIM H3MeHEeHHe HHGpopMaluM I0cie
TIEPBOHAYAJILHOrO OTKa3a B IpuUeMe JOKyMEHTOB, HEOOXOAMMEBIX HJisi NpPEXOCTABJICHUA
rOCyIapCTBEHHOH YCITyTH, JIMOO B IPEJOCTABICHUU IOCYJapCTBEHHOM YCIyTH;

BBISBJICHHE JOKYMEHTAIHHO IOATBEPXKAECHHOro ¢akra (IpHU3HAKOB) OLMIMOOYHOIO
WIA TPOTHUBONPABHOro JedcTBUs (Oe3melCTBHS) OODKHOCTHOIO JIMUA OpraHa,
MPEIOCTABIIAIOINEr0 TOCYJApCTBEHHYIO YCIYTy, TIOCYJApCTBEHHOIO TIPaXAAHCKOIro
CIy)alero OpraHa, IPEeJOCTABIIONIEr0 IOCYAApPCTBEHHYIO YCIYTy, paOOTHHKa
MHOTO(GYHKIIMOHATHHOTO IIEHTpa NpU HEPBOHAYAIIbHOM OTKa3e B IPUEME JOKyMEHTOB,
HEOOXOMMMEBIX JUIS NPENOCTaBIICHUS rOCYAAPCTBEHHOM YCIyrH, JTUOO B MpEeAOCTaBIECHUU
rOCYJapCTBCHHOW YyCIyrH. B 1agHOM ciyd4ae B NHCBMEHHOM BHJE 3a IOIIMCHIO
PYKOBOIHWTENS OpraHa, IPEIOCTaBIIOIIEr0 IOCYAApCTBEHHYIO YCIYIY, PYKOBOJIUTENS
MHOTO(YHKIIMOHAJIPHOTO LIEHTpa IIPHA IIEpBOHAYAIBHOM OTKa3e B IIpHEME NOKYMEHTOB,
HEOOXOMUMBIX JUIsS MPEIOCTAaBJICHUS IOCYapCTBEHHOHN YCIIyTH, 3aiBUTEIb YBEAOMIIETCS
00 yKa3aHHOM (aKTe, a TaKKe IPUHOCATCA U3BUHEHHMS 3a JOCTaBICHHBIE HEYI00CTBA.

6. Xanoba Ha opras, MpeIOCTABISIOMUA TOCYAAPCTBEHHYIO YCIYTY, MOXET OBITh
HarpaBjeHa Ui pacCMOTPEHHS B OpraH, NPeJOCTABIAIOLIHNA TOCYAapCTBEHHYIO YCIYTY,
B NHCHMEHHOH ¢opMe Ha OyMaXHOM HOCHTENIE, B TOM 4YMCIE HpH JIMYHOM IMpHEME
3asABMTENIA, B DNIEKTPOHHOM (hopMe, o OYTe WK Yepe3 MHOTOMYHKIIMOHAIBHEIHA LEHTP.

JKanoba Ha opra, IPeIOCTABISIOMHN TOCY IaPCTBEHHYIO YCIIYTY, TAKXKe MOXKET OBITh
nojgaga Ha wums Ilepporo 3amecturens I'ybepHatopa CBepIUIOBCKOH —001acTd
unu 3amecturens I'ybepaaropa CBepioBCKoi 0071aCTH, KypHPYIOIIEro COOTBETCTBYFOLIMIMA
Opran COIJIaCHO pacHpeleNeHuo oOs3aHHOCTed Mexay uieHamu IlpaBurenscTBa
CaepioBckoit 061acTu, B NHUCbMEHHOH Qopme Ha OyMaKHOM HOCHTENE, B TOM YHCIE
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OpU JUYHOM IIpHeME 3asBUTENA, B DJJEKTPOHHOM ¢QopMe, MO MOYTE HIH Yepe3
MHOTOQYHKIIMOHAIbHBIHN LIEHTP.

Xamoba Ha pemeHHs U JeiicTBUA (Oe3nelCTBHE) TEpPUTOPHATIBHOTO OTPACIEBOIO
HCIIOJIHUTENIBHOTO  OpraHa TIoCy/lapCTBeHHOM Bnactn  CBepasoBcKod — obrnacty,
IPEAOCTABISIOMIET0 TOCYNAPCTBEHHYIO YCIYTy, MOXeT OBThb IofaHa B 0O0JIacTHOH
UCTIONTHUTENbHEIL ~ OpraH  roCyIJapCTBeHHOM  BrmacTH  CBepmIOBCKOM  OOJIACTH,
KOODOMHUPYIOIIMA ¥ (WIM) PYKOBOAALIMIA  JEATENIbHOCTHIO  COOTBETCTBYIOIIErO
TEPPUTOPUATHHOIO OTPACIEBOIO HCIOJHUTEIBHOIO OpraHa TrOCYIapCTBEHHOM BIIACTH
CaeputoBcKoil 00acTH, B NMChMEHHOM (opMe Ha OymMaKHOM HOCHTENE, B TOM 4YHCIIE
Opd JIMYHOM [pUeMe 3asBHTENs, B OJEKTPOHHOM ¢opme, IO I04TEe MWIM 4Yepes
MHOTO0(YHKIIMOHAJIFHBIA LIEHTP.

7. Ilpuem xanob Ha opras, IpeIOCTaBISIIOIIMNA TOCY IapPCTBEHHYIO YCIIYTY, OpraHaMH,
NpedOCTABIIMIONMMH TOCYJApPCTBEHHBIE YCIYTH, B ITMCbMEHHOH ¢opme Ha OyMaKHOM
HOCHTeJIe OCYIIECTBIIAETCS 0 MECTY IIPEeIOCTABICHUsI TOCYJaAPCTBEHHOM YCIyTH.

Bpems mpuema jxano® Ha Oprad, MpeJOCTaBIISIOUIMIA TOCYIapCTBEHHYXO YCIYyTY,
IO/DKHO COBIIQJaTh CO BPEMEHEM IPENOCTaBJICHUS TIOCYNApCTBEHHBIX YCIIYT TaKUM
OpraHoM.

8. Ilpuem >xkano® Ha opraH, NPeJAOCTAaBIIOMUN IOCYyNapCTBEHHYIO YCIYrY,
MHOTO()YHKIIHOHAILHEIM LIEHTPOM B IHMCbMEHHOH ¢opMe Ha OyMaKHOM HOCHTENe
OCYIIECTBIISETCS B JTIF060M MHOIO(YHKIIMOHAIEHOM LIEHTpE.

Bpems mpueMa jxano® Ha Oprad, IMpPeJOCTAaBIIIONIMHA rOCYJapCTBEHHYIO YCIyTY,
MHOTOQYHKI[HOHAIBHBIM ~ LIEHTPOM JOJDKHO COBIIaaTh CO BPEMEHEM  pabOTEHI
MHOTO(YHKIIMOHAIBHOTO IICHTPa.

MHoropyHKIMOHAIGHBI [EHTp IpH TOCTYIUICHMH JKajloObl Ha  OpraH,
HpPEJIOCTaBJISIONIMIA TOCYJapCTBEHHYIO YCIYry, oOecnednBaeT Iepenady yKa3aHHOM
*amoObl B YIOJIHOMOYEHHBI HAa €€ pacCMOTpeHHE OpraH, IpefoCTaBIIAIOLIMI
rOCyJapCTBEHHYIO YCIYTry, Ha OyMaXXHOM HOCHTENE MM B 3JIEKTPOHHOM BHJE B IOPSAJIKE,
YCTaHOBJIEHHOM CODJIAIICHHEM O B3aUMOJEHCTBUM MEXIY MHOIO(QyHKIHOHAIbHEIM
IIEHTPOM M yKa3aHHBIM opraHoM. [Ipy 3TOM CpoK Takoi nepeiadn He MOXET OBITh ITO3Hee
crenyromero pabodero qHs €O JHS IOCTYIUIEHHS KayJloOBl Ha OpraH, IpeIOCTaBJIAIOIINIA
FOCYapCTBEHHYIO YCIYTY.

Cpox paccMOTpeHHUs >XajloObl Ha Oprad, IPEAOCTaBJISIOIINNA TOCYHapCTBEHHYIO
YCIyTry, HampaBjicHHOW depe3 MHOTOQYHKIMOHANBHBIM NEHTP, HCYHUCIICTCS €O IHA
PErHCTpallii yKa3aHHOW JKaJloObl B YNOMTHOMOYEHHOM Ha €€ DPacCMOTpeHHe Oprase,
IIPEIOCTABIAIONIEM FOCY JAPCTBEHHYIO YCIyTY.

9.B ciyuae mopmaum kajoObl Ha OpraH, NpeIOCTaBISIONIMH I'OCYHapCTBEHHYIO
yCIyry, OpY JIAYHOM TpUEeMe 3asiBHUTENb IIPEACTaBIeT JOKYMEHT, YIOCTOBEPSFOIIUH
€ro JIMYHOCTh, B COOTBETCTBHH C 3aKOHO/IaTeIbcTBOM Poccuiickoi deneparuy.

B ciyuae ecnu xanob6a Ha OpraH, NpPeNOCTAaBIIOIHMM OCYNapCTBEHHYIO YCIYTY,
HONaeTcss 4epe3 MpeACTaBUTEN 3asBHTEN, TaKkKe IPEACTaBIsAeTCA JIOKYMEHT,
HOATBEPXKIAOUIMIM OJHOMOYMS HAa OCYLIECTBIECHME NEHCTBHM OT HMMCHH 3asgBUTEI.
B kauyecTBe JOKyMEHTa, MOATBEPXKIAOIIETO ITOJTHOMOYHS Ha OCYLIECTBICHUE NEHCTBUM
OT MUMEHH 3asBUTEIISL, MOXKET OBITH IIPEACTABIIEHA:

1) opopmiieHHass B COOTBETCTBHH C 3aKOHOHAaTeNbCTBOM Poccuiickoit demepanuu
JOBEPEHHOCTH (115t GM3UIECKUX U FOPUANYECKHX JIHL);
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2) Komus pemleHus: 0 Ha3HAuYeHHH WK 00 M30paHdu NuOO0 MpHKaza O HasHAUEHUU
(U3HYECKOTO JIMIA Ha JIOJDKHOCTh, B COOTBETCTBHM C KOTOPBIM Takoe (PU3MUecKoe JIULIO
o0ajiaeT MpaBoM JIeHCTBOBATh OT UIMEHH 3asBUTENS 0€3 JOBEPEHHOCTH.

10. B snexTpoHHOH dopMe xanoba Ha opras, MPeI0CTABIIOINUN rocyJapCTBEHHYIO
YCIIyTy, MOXET OBITh IIOJJaHa 3assBUTENIEM ITOCPEACTBOM:

1) opurnipanbHOTO caiitTa opraHa, IPEOOCTaBIISAIONIEr0 I'OCYNApPCTBEHHYIO YCIYTY,
B HH(OPMAaIMOHHO-TEIEKOMMYHHUKAITMOHHO# ceTn «HTepHEeT» (anee — ceTb HTepHET);

2) denepanbHOl rocynapcTBeHHOR HWHGOPMAaIMOHHOK cHUCTeMBbl «EIuHBIA mopTan
rOCYHapCTBEHHBIX ¥ MyHUIIMNAIBHBIX YCIyT (GyHKUHN)» (Hamee — Exunbiii moptan);

3) moprana  ¢enepanbHOM  rocygapCTBEeHHOM  HMH(QOPMAIMOHHOW  CHCTEMBI
(https://do.gosuslugi.ru/), obecneunBaromieif mpornecc gocyae6Horo (BHecyaeOHOro)
o0xantoBaHMs peleHnd U nercTBri (6e3nelicTBUSA), COBEPIICHHbIX MPU NPENOCTaBICHUH
FOCYIapCTBEHHBIX M  MYHHUMIAIBHBIX  YCIIyI  OpraHaMH, IIpeJOCTaBISIOIMMM
TOCyJapCTBEHHbIE H  MYHUIUNAJIbHBIE YCIYyTH, WX JODKHOCTHBIMH  JIMLIAMH,
rOCyJapCTBEHHBIMU U MyHHULIMNAIIEHBIMY CITY>)XaIlUMH (ajiee — HHQOpMAaIOHHAs CHCTEMA
nocynebHoro o6xanoBaHus);

4) cetn UHTEpHET.

Ilpu momade xamoOGpl Ha oOpraH, NPEeAOCTABISIONIMIA TOCYJAapCTBEHHYIO YCIYTY,
B 3JIEKTPOHHOM (OopMe MOKYMEHTHI, YKa3aHHbIE B HaCTH BTOPOH IyHKTa 9 HaCTOSIIEro
MOJIOXKEHUS, MOTYT OBITE ITPEACTABIEHBI B (hOpME NTEKTPOHHBIX JOKYMEHTOB, IIOJIITHCAHHBIX
3JIEKTPOHHOM NOINMCHIO, BHJ KOTOpPOW IPEeXyCMOTpEeH 3aKOHOAAaTeNnsCTBOM Poccuiickoii
®deneparyiy, IpyU TOM JOKYMEHT, YAOCTOBEPSIONIUI JIUIHOCTH 3asBUTEIIA, He TpebyeTcs.

11. XKamoba Ha opraH, NpeAOCTABISAIOMMHA TOCYAapPCTBEHHYIO YCIYTry, AOJDKHA
COJZIEPKaTh:

1) HauMeHOBaHKe OpraHa, MPeIOCTABIIAIONIEr0 FOCYJAPCTBEHHYIO YCIYTY, GaMUIIMIO,
HMs, OTYeCTBO (NIPH HAIMYKMH) JAOJDKHOCTHOTO JIMIIAa OpraHa, IIpeIOoCTaBIIAIOLIErO
rOCyIapCTBEHHYIO YCIYTY, JIMOO TOCyAapCTBEHHOT'O I'paKJaHCKOro CIyXalllero OpraHa,
IIPEIOCTABIIIONIETO TOCYAAPCTBEHHYIO YCIyTY, pellieHHs H JeilictBus (Oe3nelicTBue)
KOTOPBIX 00XXaITyIOTCS;

2) pamunuio, UM, OTY4EeCTBO (NpM HAIWYWM), CBENEHHUS O MECTE IXKUTENIbCTBA
3asBUTENA — (GU3WYECKOro Juia MO0 HaMMEHOBaHHE, CBEIECHUS O MECTe HAaXOXKICHHs
3asBUTENIA — FOPUIUYECKOTO JIHIA, a TAaKKe HoMep (HoMepa) KOHTaKTHOro TenedoHa, anpec
(ampeca) 21eKTPOHHOM TTOUTHI (TIPY HATMYUH) M TIOYTOBBIH aipec, 110 KOTOPHIM AOJDKEH ObITh
HanpaBJieH OTBET 3asABUTENIO (32 HCKJIIOYEHHEM CIydaeB, Korja xanoba HampaBsaeTcCs
crocoboM, yKa3aHHbIM B IIOAMYHKTE 3 YacTH epBoii MyHKTa 10 HACTOSIIErO IOJIOXKEHHA);

3) cBemenns 00 OOXayeMbIX pelICHUsSX W AeHcTBuAX (Oe3medCTBUH) OpraHa,
[OPENOCTABIIIONIET0  IOCYJApCTBEHHYIO  yCIYry, JOJDKHOCTHOIO  JiMIla  Oprasa,
IpPEJOCTABJISIONIETO TOCYIapCTBEHHYIO YCIYTY, JIMOO TOCYHApCTBEHHOIO IPaXKIaHCKOIro
CITy’>Kallero Oprala, npefXoCTaBISIOIIEr0 FOCy JapCTBEHHYIO YCIIYTY;

4) 10BOJIbI, HA OCHOBAHUH KOTOPHIX 3asBUTENH HE COITIACEH C PEIUECHUEM U NEHCTBHEM
(be3neiicTBHEM) OpraHa, IMPeNOCTAaBILIOIIEIO IOCYAAPCTBEHHYIO YCIYIy, JAOJDKHOCTHOIO
JMIa OpraHa, IPEIOCTAaBJSIONIEr0 I'OCYIapCTBEHHYIO YCIYTy, JIHOO rocyIapCTBEHHOTO
TPaKTAHCKOrO CIYXAaIIero OpraHa, IPeAOoCTaBISIOMEr0 TIOCYAApCTBEHHYIO YCIIYTy.
3asBuTENEM MOI'YT OBITh MpPEACTaBICHBI MOKYMEHTHI (TP HAJIMYMH), IOATBEPXKIAIOIUE
JIOBOJBI 3asIBUTEISI, JTMOO UX KOIHH.
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12. Oprassl, NpeIOCTaBIISIOIINE ITOCYIapCTBEHHBIE YCIYTH, 00€CIIeYUBAIOT:

1) ocHalleHHe MecT preMa Kalod Ha opral, NpeAOCTaBIAIOIUI roCy 1apCTBEHHYIO
yCIyTy;

2) uHQOpPMHpOBaHME 3asBHUTENICH O IMOpPsAKE OOKaloBaHWs PELICHUH M NEHCTBUH
(be3meiicTBUs) OPraHOB, MPEIOCTABIISIOIUX FOCYAapCTBEHHBIE YCIYTH, UX JOJDKHOCTHEIX
JIAL, TOCYHAPCTBEHHBIX TPAXIAHCKUX CIYXAIIMX OpPraHoB, MNPEHOCTaBJIAIOIINX
rOCYHapCTBEHHBIE YCIYTH, IIOCPEJICTBOM pa3MeIIeHUs HH(OpMaly Ha CTEHIaX B MECTax
IPEIOCTABIICHUS I'OCYJapCTBEHHBIX YCIyT, Ha MX O(QUIHAIBHBIX caTax B ceTH MHTepHeT,
Ha ExuHoM mopraie;

3) KOHCYJIFTUPOBAHHUE 3asBUTEIICH O MOpsSAKe O0XKaIOBaHUA PEIICHUN U JEHCTBUHI
(6e3meiicTBHSI) OPraHoOB, NPEJOCTABIISIOMIMX TOCYJapCTBEHHBIE YCIIYTH, MX JOJDKHOCTHBIX
JHUI, TOCY/IapCTBEHHBIX TPAXTAHCKHX CIy)XAallUX OpPraHoB, NPEAOCTaBIIAIOIINX
rOCy/IapCTBEHHBIE YCIYyTH, B TOM YHUCIE 10 TenedoHy, 3JIEKTPOHHON II0YTE, IIPH JIMYHOM
npueMe;

4) 3aKJIF0YEHHE COTJIAIeHUH ¢ MHOTOQYHKIIMOHAIbHBIM EHTPOM O B3aMMOIECHCTBHH
B YaCTH MMpHeMa )Kanob Ha opraH, peAOCTaBISIOIINN rOCyJapCTBEHHYIO YCIIYyTY, H BhIAAYH
3asBUTEISIM PE3yJIHTaTOB PACCMOTPEHHMS YKa3aHHbIX JKaJo0.

13. Oprad,  [pedoOCTAaBISIOIIMNA  IOCYIAapCTBEHHYIO  YCIIyry,  OHpeneiser
JOJDKHOCTHBIX JIMIl ¥ (WiM) paGOTHHKOB, YHOJHOMOYEHHBIX PAacCMaTpHBATh KajloOBI
Ha OpraH, NMPeJOCTaBILIOMINN rOCyJIapCTBEHHYIO YCIyTy. YKa3aHHbIE JOJDKHOCTHBIC JIUIa
1 (Wu) pabOTHUKY 00ECTIEUNBAIOT:

1) npueM ¥ pacCMOTpEHUE Kalnob Ha opraH, NPEAOCTaBIgIOIMIUNA ITOCYIaPCTBEHHYTO
YCIIYTY, B COOTBETCTBHH C TPEOOBAHUIMH HACTOSIIETO MONI0XKEHUS;

2) HanpaBlieHHE Xajlo0 Ha OpraH, NPeAOCTABIAIOIIMA TOCYIapCTBEHHYIO YCIYTY,
a TaxKe kanob Ha MHOrOYHKIMOHATBHBINA IEHTP B YIIOJTHOMOYEHHBIE Ha MX PAaCCMOTPEHHE
Oprasbl, OpeaocTapistope yciyry, [lepsomy 3amectureno I'ybepHaTopa CBEpaOBCKOM
o6nactr mim 3amecturenmo I'yGepHaTopa CBepaoBCKOii 0011aCTH, MHOTO(QYHKIMOHAIBHbIH
LIEHTp, YYPEJUTENO MHOTOQYHKIHOHATEHOTO IIEHTpa B COOTBETCTBMH C IyHKTOM 45
HACTOSIIErO IOJIOKEHHS;

3) pasmenienne uHbOpPMamMM O KajgobaX Ha OpraH, MNPENOCTaBISIOIINIA
rOCyJapCTBEHHYIO YCIYTy, B peecTpe Xano0, IOJaHHBIX Ha pEUIeHHS U AEHCTBHs
(6e3meiicTBUE), COBEpILICHHBIE NPH MPENOCTAaBIEHUM TOCYIapCTBEHHBIX YCIYT OpraHamu
rOCYIapCTBEHHOU BilacTé CyOwnekToB Poccuiickoit ®enepauuu, TEeppUTOPUATLHBIMU
TOCYIAQpCTBEHHBIMH  BHEOIO/KETHHIMM  (QOHIAMH, HUX JIOJDKHOCTHBIMH  JIMIIaMH,
rOCYIapCTBEHHBIMM TPXIAHCKUMH CIIY)KallUMH OPraHOB TOCYHapCTBEHHOH BIIACTH
cyobekToB  Poccuiickoit  @enepaimn, HHGOPMAIOHHOW — CHCTEMBI  NOCYIEOHOrO
00XaTOBaHUA B COOTBETCTBHH ¢ mocTaHoBieHreM [IpaButenscrBa Poccuiickoit @enepaimn
ot 20.11.2012 Ne 1198 «O ¢enepanbBoii rocynapcTBEHHOH MH()OPMAIIMOHHOW CHCTEME,
obecreunBaromell Impomecc JocyneGHOro (BHecyneOHOro) OOXKalOBaHUS —pPelICHUH
U faeicTeuil (Ge3meicTBUSA), COBEPHICHHBIX IIPYM IPENOCTABICHHH IOCYIapCTBEHHBIX
¥ MyHHIMIATBHBIX YCIyr» (anee — perHOHANBHBIH peecTp xkajo0).

14.B cnoydae ecnmM B OTHOIICHWM IIOCTYyNHBINEH JkaloObl Ha Opras,
TIPEIOCTABISIONMI TOCYIapCTBEHHYIO YCIYTy, delepatbHbIM 3aKOHOM YCTaHOBJICH HHOK
TOpsANOK  (IpoLeAypa) INOJa4M W PAacCMOTPEHMA YKa3aHHOM IKaoOBI, IMOJIOXCHHUS
HACTOsIIeH IIaBbl He NPUMEHSIOTCS M 3asABHUTENb YBEIOMILIETCA O TOM, 4YTO €ro xanoda

6y/leT pacCMOTpEHA B TIOPSIIKE M CPOKH, IIPEYCMOTPEHHBIE (eiepalbHbIM 3aKOHOM.
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15. XKanoba Ha opraH, IpeAOCTaBISAIOIUN FOCYAAPCTBEHHYIO YCIIYTY, MTOCTYIHBIIAs
B YITOJIJHOMOUEHHBIM Ha €€ pacCMOTPEHHE OpraH, MOANEKHUT 00s3aTeNbHON perncTpalnyu
B OKypHale Yydera Jkaio0 Ha pemeHus u JeictBus (Oe3melicTBUE) OpraHoB,
MIPEOCTABJISIIOIUX [OCYIaPCTBEHHBIC YCIYTH, U UX JOJDKHOCTHBIX JIAL, TOCYJapCTBEHHBIX
IPOXIAHCKUX CIY)Xal[UX OpraHoB, MpeNOCTAaBIAIONIMX IOCYNapCTBEHHbIE YCIYIH,
He No3Hee cleayloniero pabodero AHs co JHA €€ IOCTYIUIEHHU.

Benenue xypHaia yueTa kajio0 Ha pelieHus: U geiictBus (Oe3neiicTBHe) OpraHos,
IPEIOCTABIISIONINX TOCYJaPCTBEHHBIE YCITYTH, ¥ MX JOJDKHOCTHBIX JIUL, TOCYAAPCTBEHHBIX
IPaXIAHCKUX CIY)XaIlMX OpraHoB, IIPENOCTABIAIONIMX TIOCYJapCTBEHHbIE YCIYTH,
OCYIECTBIIAETCA MO0 (GOopMe W B MOPSOKE, YCTAHOBJIEHHBIM IPAaBOBBIM aKTOM Oprasa,
PENOCTABISIOIEr0 rOCy AAPCTBEHHYIO YCIIYTY.

16. Kanoba Ha opraH, TNPeAOCTaBISIOIIMNA  TOCYJapCIBEHHYH  YCIYTY,
paccMaTpHBACTCS YIOJHOMOUYEHHBIM Ha pPacCMOTpPEHME JKajlo0 MOJDKHOCTHBIM JIMLIOM
OpraHa, peIoCTaBISAIONIEro FOCyTapCTBEHHYIO YCIIYTY, IOPSAOK IPEAOCTaBIEHHs KOTOPOM
ObUl  HapyOleH BCIENCTBHE pelleHWd U JeiictBuil  (Oe3neiicTBHA)  opraHa,
IPENOCTaBIISIONIEr O rOCy/1apCTBEHHYIO yCIyTy, ero JOJDKHOCTHBIX JEULL
aU00 TOCYHAPCTBEHHBIX TPAXAAHCKUX  CIy)KallMX OpraHa, IpefoCTaBiIsIOLIEro
rOCyIapCTBEHHYIO YCIIYTY.

Xamoba Ha permends u neiictBus (Oe3neiicTBUE) pyKOBOAMTENs OpraHa,
HPeNOCTABIIAIONIEr0 TOCYIaPCTBEHHYIO YCIIYTy, paccMarpuBaercs Ilepsbiv 3amecTuTENEM
I'ybepHaropa CeepmnoBckoii obmactin unu 3aMectuteneM 1'ybepHatopa CBeptoBCKOM
001acTH, KYpPUPYIOIIMM COOTBETCTBYIOIIMIA Oprad, NpeAOCTaBILIIOUINN TOCY JapCTBEHHYIO
YCIAYTy, COTJIACHO pachpeneNieHnto oOsf3aHHOcTel Mexny wiedaMu IlpaBurenbcrBa
CBepaIoBCKOM 00JIaCTH, B IIOPSIKE, MPEAYCMOTPEHHOM B HACTOSILEH I1aBe.

Xano6a Ha pemieHus U aeicTBUA (Oe3AelCTBIE) PyKOBOAUTENS TEPPUTOPHAIBHOIO
0TPaciIeBOro UCIOJIHUTEIBHOTO OpraHa rocy1apcTBeHHOH BiacTu CBepUIOBCKON 00IIacTH,
IpPENOCTABIAIONIET0  TFOCYJapCTBEHHYIO  YCIYry,  pacCMaTpHBAIOTCA  OOJIACTHBIM
WCIIONIHMTENLHEIM ~ OPraHOM — roCyJapCTBeHHOM BiacTh  CBEpHNIOBCKOHM — 0OJIACTH,
KOODIMHUPYIOIIMM M (WIM) pPYKOBOIAIIUM  JEATENBHOCTBIO  COOTBETCTBYIOIICTO
TEPPUTOPHAIILHOTO OTPACIEBOTO HMCIOIHUTENBHOIO OpraHa TIOCYJapCTBEHHOM BJIacTH
CBepUToBCKOif 0651acTH, B IOPsAAKE, IPeIyCMOTPEHHOM B HACTOSAILEH ITIaBe.

17. Xanoba Ha opraH, NpeAOCTAaBIIOIIUNA  TIOCYJapCTBEHHYIO  YCIYTY,
paccMaTpHBaeTcs B TeueHue 15 pabouux AHeH co OHA ee perucTpaumu, ecnu Oornee
KOPOTKHE CPOKM pPacCMOTpEHHs YKa3aHHOU JKajJjoObl HE YCTaHOBJIEHBI OPIaHOM,
IPEAOCTABIISIOINM IOCYIapCTBEHHYIO YCIIYTY, YIIOJTHOMOYEHHEIM Ha €€ PaCCMOTPEHHE.

B cinywae oG)anoBaHHA OTKasa OpraHa, INPeJOCTaBIIOLIErO rOCYIAapCTBEHHYIO
YCIIyIy, B IIpHEMe TOKYMEHTOB Y 3asBUTEN JIMOO B UCIPABIEHUH JOIMMYIIEHHBIX OIEYaTOK
M OMIMOOK WM B Cioydae 00XXaJOBaHWS 3asiBUTENIEM HapyllE€HHs YCTaHOBIEHHOIO CpOKa
TAaKUX HCIpaBlieHHHd >xajoba Ha OpraH, NPEAOCTaBIAIOIUM TIOCYJAapCTBECHHYIO YCIYTY,
paccMaTpuBaeTcs B TeueHHe 5 pabodnx AHEH CO IHs €€ PErHCTPALH.

18.1lo pesynbraraM pacCMOTpEHHS KaloObl Ha oOprad, IpPeAOCTaBISIOMIUMA
rOCYJapCTBEHHYIO YCIYTy, OpraH, NpeIOCTaBIOIIUNM TIOCYIapCTBEHHYIO —YCIyTY,
YIIOJIHOMOYEHHBIN Ha €e pacCMOTPEHHUE, IPUHUMAET OTHO U3 CIIEAYIONIMX PEIICHHUH:

1) xamoba Ha  opraH, NOpeNOCTaB/LIIOIMKA  IOCYAApPCTBEHHYIO  YCIyTY,
YIOBIETBOPSiETCS, B TOM YHCle B (OpMe OTMEHBLI IPUHATOrO PEIICHHUS, UCIPABICHUS
JOIMYIIEHHBIX ONEYaroK W OIHOOK B BBIAAHHBIX B peE3ylbTaTe MpPeNOCTaBJICHUA
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roCyIapCTBEHHOMU YCIIyTH IOKYMEHTaX, BO3BpaTa 3asiBUTENIO JEeHEXKHBIX CPEACTB, B3UMAHUE
KOTOPBIX He IIPpeyCMOTPEHO HOPMATHBHBIMY IIPaBOBEIMHU akTamu Poccutickoit @denepanyuy,
HOpPMAaTHUBHBIMH MTPaBOBEIMH akTamMu CBepATIOBCKON 00macTy;

2) B YIOOBJIETBOPEHHH >XaJIOObl Ha OpraH, NMpeNOCTaBIAIONINI IOCyNIapCTBEHHYIO
YCIIyTY, OTKa3bIBaeTCsl.

VYka3aHHOE pelleHHe NPUHUMAETCs B (QOpME akTa OpraHa, NpenoCTaBIIOIIErO
rOCyJIapCTBEHHYIO YCIyry, YIOJHOMOUYEHHOTO Ha pPacCMOTpEeHHE >KalloObl Ha OpraH,
IPEJOCTaBIISIOIUI FOCYAapCTBEHHYIO YCIIYTY.

IIpy yHOBIETBOPEHHH >aJ0OBl Ha OpraH, IPEeJOCTABISIOIINNA TOCYHapCTBEHHYIO
YCIIyTy, OpIaH, yIIOJTHOMOUYEHHBIH Ha €€ paCCMOTPEHHME, IPUHUMAET UCUEPIIBIBAIOIINE MEPEI
10 YCTpaHEHHIO BBISIBIIEHHBIX HapyIIEHWU, B TOM YHCJIE 110 BbIJAYE 3asBUTENIO pe3yJibTaTa
TOCYJapCTBEHHOM YCIyrH, He MOo3[Hee 5 pabouux OHEH €O OHSA MPHHATHA pELICHHS,
€CJT HHOE He YCTaHOBJIEHO 3aKOHOIaTeNIbcTBOM Poccuiickoii deneparum.

19. OTBeT Mo pe3ynbTaTaM PacCMOTPEHHs KaloObl Ha OpraH, IPeNOCTaBILIOMIUI
TOCYy/IapCTBEHHYIO YCIIYTY, HallpaBII€TCS 3asiBUTENIO HEe O3IHEE JHSI, CIEAYIOIIET O 3a JHEM
OpUHATHSL pelieHus, B IMCbMeHHOW ¢opMme. B ciyyae ecnu xamoba Ha opras,
IPEAOCTABIISIOMIKI TOCYJapCTBEHHYIO YCIIyTy, Oblla HalpaBlieHa cIIocoO0M, yKa3aHHBIM
B IOANMYHKTe 3 YacTH IepBOi MyHKTa 10 HACTOSIIEro IOJIOXKEHUs, OTBET 3asiBUTEIIO
HanpapJsSeTCs TOCPECTBOM HHHOPMAIIMOHHOM CHCTEMBI OCYAeOHOro 00XKaOBaHuU.

20. B oTBeTe 1o pe3yyibTaTaM pacCMOTPEHHUS XKajloObl HAa OpraH, IPEIOCTaBISIOIUI
TOCYJIapCTBEHHYIO YCIIYTY, YKa3bIBAlOTCA:

1) HauMeHOBaHKe OpraHa, IPEJOCTAaB/LIIOIIET0  TOCYJapCTBEHHYIO  YCIyTY,
pPacCMOTpEBLIEro >Kajio0y Ha OpraH, NpPefOCTaBISIONIMHA TOCYIapCTBEHHYIO YCIYTY,
JOJDKHOCTh, (GaMHIIHA, WM, OTYeCTBO (IpU HAIM4YHM) €ro JODKHOCTHOIO JIMIA,
OPUHSBIIETO pEllieHHe 10 XKatoOe Ha OpraH, IpeAOoCTaBILIOIINHA roCy AapCTBEHHYIO YCIIYTY,

2) HoMep, JaTa, MECTO IIPHHSATHA PELICHHU, BKIIIOYas CBEIEHUS O IOJDKHOCTHOM JIALLE,
paGoTHHKe, pellieHre WK fekicTBue (6e3neicTBIE) KOTOPOTro 00KaILy€eTCs,

3) amuIns, MMsl, OTYECTBO (NP HATWYMH) WIX HAaMMEHOBAHHE 3asBUTEN;

4) OCHOBaHUA UL PHHATHS PEIIEHHS 10 XKanooe;

5) peleHue, MPUHATOE TIO XKajo0e Ha OpraH, MpefoCTaBILIIOIIMHA rocy JapCTBEHHYO
yciayry, '

6) B cirydae, eci jkano6a Ha opraH, IpeJOCTaBIISIOIMI FOCYAapCTBEHHYIO YCIyTy,
IIpU3HaHA NOJyIeXKaIlel yIOBIETBOPEHHUIO:

CPOKH yCTpaHEHHs BBISBICHHBIX HApyILEHHUH, B TOM YHCJE CPOK NPENOCTABICHHS
pe3ynbTara rocyJapCTBEHHOM yCIIYIH;

nHbOpMaIMsA O JEeHCTBUAX, OCYIIECTBISEMBIX OPraHOM, IPEXOCTABILAIOIIIM
rOCyJapCTBEHHYIO YCIAyTy, B LENAX HE3aMEJIMTENbHOIO YCTPaHCHUS BBIABICHHBIX
HapyIIeHHH NPU IPEIOCTaBICHAN IOCY JapCTBEHHOM YCITyTH,

M3BHHEHMS 32 TOCTaBJICHHBIE HEYI00CTBA;

uHGOpMals O JATbHEHINNX IEHCTBHAX, KOTOpBEIE HEOOXOMMMO COBEpIIUTH
3asBUTENIIO B LIEJSIX ITOJyUeHHs FoCy JapCTBEHHOM YCIIyTH;

7) B citydae, eCiiv xanoba Ha OpraH, IpeJOCTaBIIAIONMI TOCYIapCTBEHHYIO YCIYTY,
IpH3HaHa He IOJIeXxaliedl yIOBIETBOPEHUIO, — apryMEHTHPOBaHHBIC pa3bsiCHEHHA
O IpUYMHAX IPUHIATOTO pelieHHs;

8) cBezleHHs O Mopsijike 00XKANOBAHUS PELICHHUs, IPHHATOIO IO Xanobe Ha opray,
IPEIOCTABJIAIOIIUIA IOCYIapCTBEHHYIO YCIIYTY.
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OTBeT mo pe3ynbTaTaM pacCMOTPEHHs JKajoObl Ha Oprad, IPeJOCTaBIISIOLIMIA
TOCYJapCTBEHHYIO YCIyIry, IIOANMCBHIBAE€TCS YIOIHOMOYCHHBIM Ha pPacCMOTPEHHE
YKa3aHHOH! XajoObl JOJDKHOCTHBIM JIMIIOM B COOTBETCTBHH C IIYHKTOM 16 HAacTOSIIEro
NOJIOXKEHMS.

21. Ilo xenaHuIo 3asBUTENS OTBET 110 PE3YNbTATaAM PACCMOTPEHHUSI XKaJ0Ob! Ha OPraH,
IIPENOCTaBIIOMIMN TOCYAApPCTBEHHYIO YCIIYTY, HONOIHUTENHHO MOXET OBITh HpEACTaBIIEH
HE IO3[Hee [Hs, CJIEOYIOLIEro 3a JHEM INpUBATHUS pelleHus, B GopMe 3IIEeKTPOHHOI'O
JOKyMEHTa, IOANKACAHHOTO 3JIEKTPOHHON NMOANNCHIO YIIOJIHOMOYEHHOIO Ha PacCMOTPEHUE
YKa3aHHOH KaJI0Obl JOJDKHOCTHOTO NHIA ¥ (WIM) YMOJIHOMOYEHHOTO Ha pacCMOTPEHHE
ayio0bl OpraHa, MpeAoCTaBISIOMIEr0 TOCYJapCTBEHHYIO YCIYTY, BUA KOTOPOH yCTaHOBJICH
3aKoHOAATeNbCTBOM Poccuiickoi @enepanum.

22.OpraH, TpeNOCTaBISIONMA T'OCYHapCTBCHHYIO YCIyry, YIOJHOMOYCHHBIH
Ha pPacCMOTpeHHe >XaToObl Ha OpraH, HpPeJOCTaBISIIOIMIMNA TOCYHApCTBEHHYIO YCIYTY,
OTKa3bIBAET B YJIOBIIETBOPEHUH YKa3aHHOM kKaJIOObI B CIIEIYIONINX CITydasx:

1) HanuYKMe BCTYHMBIIETO B 3aKOHHYIO CHIly pELIeHHs CyJa IO KajloOe Ha opras,
IPENOCTaBISIONIMA TOCYJapCTBEHHYIO YCIYTy, O TOM € IpeaMeTe U II0 TeM XK€
OCHOBaHHIM;

2) moxava xajno0bl Ha OpraH, IpeJOCTABIIIOIIUNA FOCYJapCTBEHHYIO YCIIYTY, JTHLIOM,
TIOJTHOMOYHSI KOTOPOIro He IMOATBEP)KIEHBI B IOPSJIKE, YCTAaHOBJIEHHOM 3aKOHOAATEIILCTBOM
Poccuiickoit ®eaepanum;

3) HanuMyue penieHus Mo KajnoOe Ha Oprad, NPeJOCTAaBIAIOMNN IOCyIapCTBEHHYTO
YCIIyTy, TPUHATOrO paHee B COOTBETCTBUU C TPEOOBAaHMAMH HACTOSILEIO IOJIOKECHUS
B OTHOIIEHHH TOrO )K€ 3asIBUTEISI U TIO TOMY K€ IpeAMETY YKa3aHHOH >kajioObl;

4) npu3HaHWe IpaBOMEpHBIMH pelIeHud u neiicTBuil (OGe3nedcTBHs) Oprasa,
NIPEIOCTABISTIONIEr0 I'OCYJAPCTBEHHYIO YCIYTY, €r0 JOJDKHOCTHBIX JIAIL U TOCYAapCTBEHHBIX
TPOKIAHCKHX CIy)KalldX, TPHHATHIX (OCYLIECTBICHHBIX) B XOIE IIPEHOCTaBJIECHUs
TOCYAapCTBEHHOW YCIYTH, IO pe3yJbTaTaM pacCMOTpEHHs JKajloObl Ha Opras,
MIPeIOCTaBIIMIONINI TOCYJAPCTBEHHYIO YCIYTY.

23. OpraH, - TMPeZOCTABISIONIMI IrOCYJapCTBEHHYIO YCIYry, YHOJHOMOYEHHBIH
Ha pacCMOTpPEHHE KajoObl Ha OpraH, IPeOCTABIIAIOIIUI FOCY JapCTBEHHYIO YCIYTy, BIIpaBe
OCTaBHTPH YKa3aHHYIO ajo0y 0e3 oTBeTa B CIEAYIOIMX CIIyJasX:

1) Hanuure B kaoOe Ha OpraH, MPENOCTABIIOIIMM TIOCYJapCTBEHHYIO YCIYTY,
HELIEH3YPHBIX JINOO OCKOPOUTENBHBIX BBIPAXEHUH, YIPO3 XKHU3HH, 310POBBI0 U HMYIUECTBY
JO/DKHOCTHOIO JIMIa, paOOTHHKA, a Takke WICHOB €ro ceMbd. B 1gaHHOM ciydae
YIIOJHOMOYEHHBIM Ha pacCMOTpPEHHE YKa3aHHOH >kamoObl oprad, NpeIoCTaBIIAIONIAN
roCy/IapcTBEHHYIO YCIyI'y, COOOIIaeT 3asBHTENIO, HaNpaBUBIIEMY TaKylo JKajoQy,
0 HEIOIYCTUMOCTH 3JI0YMOTPEOICHHS IIPABOM;

2) OTCYTCTBHE BO3MOXHOCTH IIPOYHMTATh KaKyI-THOO dacTh TEKCTa JKaloObl
Ha Oprag, NPEJOCTaBISIONMI TOCYIapCTBEHHYIO YCIyry, (GaMmiIuio, HMs, OTYECTBO
(upu HaymMyKy) ¥ (WIK) TIOYTOBBIHN afpec 3asBUTEN, yKa3aHHBIE B XKanobe. B nanHoM ciydae
anoba Ha oOpraH, MNPEeJOCTABSIIOIMNA TIOCylIapCTBEHHYIO YCIyry, HE MOJJIeKUT
HAlPaBJIEHHAI0 Ha pacCMOTPEHHE B YIIONHOMOYEHHBI Ha €€ pacCMOTpeHHe OpraH,
NpeIOCTABISIOIMI rocynapcTBennyo ycnyry, Ilepsomy 3amecturemo I'ybepnaropa
CaepmioBckoil obGmactu mmu 3amectutemo I'yGepHatopa CBepanoBckod obmacty,
MHOTO(QYHKIMOHAIBHbIHA HEHTP, YIPESIUTEIO MHOTOOYBKIIMOHAILHOIO IIEHTPA.

24. Oprad, TpemOCTABIMIONIMI TIOCYJapCTBEHHYIO YCIYTY, YIOJIHOMOYEHHBIH
Ha paccMOTpeHHe XanoObl Ha Oprad, IpPefOCTaBIAIOIIUA TOCYyIapCTBEHHYIO YCIYTY,



13

coo0IIaeT 3ajdBUTENI0 00 OCTaBJIIEHUH TaKoOH JXaloObl 6e3 oTBeTa B TeUCHHE TpeX OHEH
CO JIHs PErHCTPALH YKa3aHHOM JKalo0Bl, €CIIH €ro (aMWIHs ¥ TIOYTOBBIH aapec MOANar0TCsa
IIPOYTEHHIO.

25. B ciydae yCTaHOBJICHHsI B XOI€ WJIM IIO pe3ysibTaTaM pacCMOTPEHHS XanoObl
Ha oOprad, IpPeAOCTaBIAIOIIMN TIOCYJNapCTBEHHYIO YCIyry, IDIPH3HAKOB COCTaBa
aIMHHUCTPATHBHOIO IIPaBOHApYLIEHUs, IPEeLyCMOTpeHHoro crarbeil 5.63 Kopekca
Poccuiickoii ®enepanyu 006 agMUHUCTPAaTUBHBIX NPABOHAPYIICHHSX, WIM NPHU3HAKOB
COCTaBa NPECTYIUICHUS JOJDKHOCTHOE JIULIO, HaIeTIEHHOE TOJTHOMOYHSIMH 110 PACCMOTPEHHUIO
Xajmo6 Ha oprad, IpPeNOCTAaBIIOMMN TOCYNapCTBEHHYIO YCIYTY, He3aMeIIUTENbHO
HaIpaBISIET COOTBETCTBYIOIIKE MaTEPHAIIBI B OPraHbl IPOKYPaTyPHL.

I'maBa 3. Oco0eHHOCTH NIOJAYH U PACCMOTPEHHS XKAT00
Ha MHOFO()YHKIMOHAILHbIHA EHTP

26. 3asBUTENh MOXKET OOpaTHUTHCS € XanoOodf Ha MHOroQpyHKUHMOHAJBHBINA LEHTP
B TOM 4YMCJIE B CJIEAYIONHUX CIyYasx:

1) HapylIeHHWe CpoKa perucTpailuy 3ampoca 3asBUTENS O IPeNOCTaBICHUH
roCyIapCTBEHHOM WM MyHHULIMNIAIBHOM YCIIyTH, 3alpoca Ha NpeocTaBlIeHue AByX 1 Oonee
rOCyIapCTBEHHBIX M (WIKM) MyHHIMIAIBHBIX YCIyI B MHOTO(QYHKIIMOHAILHOM LIEHTPE IIPH
OIHOKpaTHOM OOpaleHUN 3asBUTEIIS;

2) HapylIeHHE CpOKa MpeIOCTaBICHHUs TOCYyAapCTBEHHOM WM MYHHUUIIAIBHON
yCIyru;

3) TpeOOBaHMe TIPENCTABICHUS 3asBUTENIEM HOKYMEHTOB WIM HH(pOpPMaUK
b0 OCYIIECTBICHHUS JCHCTBUl, IPENOCTaBICHHE WM OCYIIECTBICHUE KOTOPBIX
HE TIPEAyCMOTPEHO HOpPMAaTUBHBIMM INpaBOBBIMM akTamMu Poccuiickoilt Pepnepauuu,
HOPMAaTHBHBIMH MpaBOBbHIMM akTamMu CBepiioBCKOM 001acTH, MYyHULMIIAIBHBEIMH
[IPaBOBBIMH aKTaMHM OpPraHOB MECTHOIO CaMOYIpaBlI€HUs I MNPENOCTaBICHHS
roCyJapCTBEHHON WIM MyHULIMIIAIBHOMN YCIIyTH;

4)oTKa3 B TpueMe€ Yy 3aiBUTENI JOKyMEHTOB, IIPCICTaBICHHE KOTOPBHIX
IpeyCMOTPEHO HOPMaTHBHBIMM TIPaBOBBIMH aKkTaMu Poccuiickoii ~ denepanu,
HOpPMAaTHBHBIMH IIPaBOBBIMH akTaM# CBep/UIOBCKOM oOnactd, MYHHIHAUAILHBIMHU
IPaBOBHIMM aKTaMH OPraHoB MECTHOIO CaMOYIpPAaBJIEHHA Ul IPEXOCTaBIICHUA
rOCyAapCTBEHHOHN WJIA MyHUIUIIAIBHOM YCIYyTH;

5) oTka3 B NpEHOCTaBIEHUMM TI'OCYJApCTBEHHOM YCIyTHM, €CIM OCHOBaHHUSA OTKa3a
HE NPeayCMOTpeHB! (efepanbHBIMU 3aKOHAMHM U NPHHATHIMA B COOTBETCTBHHA C HHUMU
HHBIMA HOpMAaTHBHBIMU IIpaBOBBIMU axTaMH Poccuiickoit denepany, 3aKkOHaMH ¥ HHBIMU
HOPMATHBHBIMH TPaBOBHIMH akTaMu CBepIUIOBCKOH 007acTH, MYyHMUUIIAIbHBIMU
IIPABOBBIMH aKTaMU OPraHOB MECTHOT'O CaMOYIPaBJICHU; _

6) 3arpeboBaHKe C 3asBUTENs 1P  INPEJOCTaBIEHMHM  IOCYIapCTBEHHOA
WUIH MYHHIIMIIATGHOW YCIyTH IUIaThl, HE NMPEAYyCMOTPEHHONM HOPMATHBHBIMH IPaBOBBIMU
axtamu Poccuiickoii ®efepaliiuyi, HOPMAaTUBHBIMH IIPABOBBIMH axTaMy CBepAsIOBCKOM
00J1aCTH, MYHULIUITATbHBIMH IIPAaBOBBIMY AKTaMH OPTaHOB MECTHOI'O CaMOYIIPABJICHH,

7) 0TKa3 MHOrOQYHKUHOHANFHOIO IIEHTpa, pabOTHHKAa MHOrOQYHKIHOHAIBHOTO
LeHTpa B HCIPABJICHUH IOMyIIEHHbIX MHOTO(QYHKUHOHATBHBIM LEHTPOM, PabOTHUKOM
MHOTO(QYHKI[MOHATGHOTO LIEHTpa OIEYaTOK M OWMOOK B BBIIAHHBIX B pesyJbrare
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IIPETIOCTABIICHUs]  TOCYJapCTBEHHOM WM  MYHHIMIAIBHOW  YCIyr'M  JIOKyMEHTax
1160 HapylIeHHe YCTaHOBJIEHHOTO CPOKa TaKMX UCHPABJICHHIA,

8) HapymiesMe cpoka WIM INOpsANKa BBAAYM JOKYMEHTOB IO pe3yJbTaraM
IpeNoCTaBIeHH rOCYIapCTBEHHOM WIIM MyHHMIIMIIAIBHOM YCIYTH;

9) npuocTaHOBNIEHHE MPENOCTABNICHUS TOCY/JapCTBEHHOW WJIM MYHHIMIIAIHHON
YCIIyTH, €CJTd OCHOBAaHHUS IPUOCTAHOBJIEHHUS HE NIPEeIyCMOTPEHBI (eaepaTbHBIMU 3aKOHAMH
Y NpPUHATBIMA B COOTBETCTBHM C HMMH HHBIMH HOPMAaTHBHBIMH IPaBOBBIMH aKTaMHU
Poccuiickoii ®epnepanuu, 3aKOHAMM W HHBIMA HOPMATHBHBIMH IIPaBOBBIMH aKTaMH
CBepIUTOBCKOM 001aCTH, MYHHIMIAIBHBIMA IIPABOBHIMH aKTaMH OpPIraHOB MECTHOTO
CaMOyMpaBJICHHUS;

10) TpeGoBanyie y  3asBUTENE NpPU  TPEAOCTABICHHH  TIOCYNapCTBEHHOU
WIH  MyHHUIMIAIGHOH  YCIyI'H  JOKYMEHTOB WM  HWHQOpMauuu, OTCYTCTBHE
1 (WIH) HEOOCTOBEPHOCTH KOTOPBIX HE YKa3bIBAJIUCH ITPH IIEPBOHAYAJILHOM OTKa3€ B IpHeMe
TIOKYMEHTOB, HEOOXOAUMBIX ISl IPEJOCTaBICHUs TOCYIapCTBEHHON WM MyHHMIMIIAIbHON
yCIIyTd, JIH0O0 B INPEJOCTaBICHHH TOCYHApCTBEHHOW WJIM MYHHIMIIAIBHOW YCIYTH,
3a UCKITIOUEHHNEM CIIeIYIOIIUX CIIy9aeB:

H3MEHEeHHe TpeOOBaHWH  HOPMATHUBHBIX  IPABOBBIX  AKTOB,  KaCalOLUXCS
TIPEOCTABJICHUS TOCYJapCTBEHHON HIIM MYHUIMIIAIBHOHN yCIIyTH, IIOCie NepBOHAYAIBHON
ITOJIAYM 3asBJICHUS O MPEIOCTABICHUU IOCYJAPCTBEHHOM WM MYHULMITAIBHOM yCIIyTH;

HaJIWYHEe OMMOOK B  3asBJIEHMM O MPENIOCTaBICHUH TIOCYNApCTBEHHOM
AT MyHUIUIIATGHOM  yCIyrH M JOKYMEHTaX, IIOJAaHHBIX  3asBHTENEM  IIOCIIE
IICpBOHAYAIEHOTO OTKa3a B IpHEME OKYMEHTOB, HEOOXONUMBIX Ul IMPENOCTaBICHHUA
rOCyJapCTBEHHOM HITH MYHHUIMITAIBHON YCIIyTH, MO0 B IPeAOCTaBICHHH I'OCY AapCTBEHHOM
WIA MYHHIMIATGHON YCIYIH ¥ HE BKJIIOYEHHBIX B TIPEACTABICHHBIA paHee KOMIUIEKT
IOKYMECHTOB;

ACTEUeHNe CpOKa JeiCTBHS NOKyMEHTOB WIIM H3MEHeHHe MHGOpPMAaIlUM IIOCHe
HEPBOHAYATBHOIO OTKa3a B IpHeMe JOKYMEHTOB, HEOOXOOMMBIX I MpPEAOCTaBICHUSA
roCyIapCTBEHHOM MIIM MYHUIMIIAIBHON YCIIyTH, TMOO B IIPEIOCTaBIIEHMM I'OCY 1apCTBEHHOM
WM MYyHHUIUIIATEHON YCITyTH;

BBIABJIEHHME JOKYMEHTAJBHO IOATBEPXKAEHHOTo (hakta (TPU3HAKOB) OMIMOOYHOIrO
WIM IpOTHBONpaBHOro jeiicteus (OesmeiicTBust) pabOTHHMKA MHOIOQYHKUMOHAILHOIO
IIEHTpa IpH I€pBOHAYAIPHOM OTKa3e B IIpUeMe JIOKyMEHTOB, HEOOXOAMMBIX
VTS IIPEIOCTABIICHUS TOCYIapCTBEHHOW - WU MYHHIIHITATEHON YCIIyTH,
1100 B IpeOCTaBIICHAH FOCYIapCTBEHHOM NI MyHHULMITAJILHOM yCIyrd. B qaHHOM ciryvae
B IIACBMEHHOM BHIE 3a TMOANHUCHIO PYKOBOIWTENS OpraHa, IPENOCTaBiIgIOLIErO
rOCY/JIapCTBEHHYIO YCIYTy, WIH OpraHa, IPeJOCTaBILIIOMIEr0 MYyHHUIMHATBHYIO YCIYTY,
PYKOBOIHTENST MHOrOQYHKIIMOHAJIBHOIO LIEHTpa IpU MEpBOHAYallbHOM OTKa3e B IpHeMe
JIOKYMEHTOB, HEOOXOMUMBIX ISl IPENOCTaBICHNS TOCY IapCTBEHHON HIH MyHHUIIMITAIBHOM!
YCIYTH, 3aABUTENb YBEeIOMIIIETCS 00 yKa3aHHOM (axTe, a TaKkKe MPHHOCATCS W3BUHCHUS
3a JOCTaBJIeHHbIE HEY100CTBA.

HocynebHoe (BHecyneOHOe) OOXaJOBaHME 3asBUTENEM peEIIeHHH U JeHCTBUA
(6e3neiicTBust) MHOrO(GYHKIHOHAIFHOIO IEHTpa, pabOTHMKAa MHOTOQYHKIMOHAIBHOIO
LEeHTpa MO NOAIMYHKTaM 2, 5, 7, 9 u 10 yacTu nepBoM HACTOSIIETO ITyHKTa BO3MOXHO
B ClIydae, €clld Ha MHOTO(QYHKIHMOHAIBHBINA LIEHTp, pelleHus H neiicTeus (OesneicTeue)
KOTOPOTO OOXATYIOTCS, BO3JIOKeHa (YHKIMSA IO INPENOCTaBIEHHIO COOTBETCTBYIOIIMX
rOCYIapCTBEHHBIX WIM MYHHUMIAIGHBIX YCIOyT B IIONMHOM 00bEME B COOTBETCTBHU
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C HOpMAaTUBHBIMU IIPAaBOBBIMH akTamu Poccuiickoit @enepanuu (U1 rocy1apcTBEHHBIX
YCIIYT, NPEeJOCTaBIsAeMbIX (enepabHBIMU OpraHaMy HCIIOJIHUTENbHOH BIIACTH, OpraHaMu
TOCYJApCTBEHHBIX BHEOIO/DKETHHIX (JOHIOB), HOPMATHUBHBIMH IIPAaBOBBIMHM aKTaMH
CeepioBckoii obnmactd (U1 TOCyIapCTBEHHBIX YCIYT, NPEAOCTAaBISEMBIX B paMKax
OCYIIECTBJICHUS. TOJHOMOYMM HCHOMHUTENBHBIX OPraHoB TOCYJZapCTBEHHON BIIACTH
CBepuioBCKO# 0071aCTH, B TOM YHCIIE TIEPENaHHBIX UM U OCYIIECTBIICHHUS HOJTHOMOYHH
Poccuiickoii ®enepannu), MyHUIUIIATFHBIMA IPABOBBIMU aKTaMH (JUII MYHHILUIATBHBIX
YCIIYT, a TaKXKe IoCyJapCTBEHHBIX YCIYT, IPEHOCTABIIEMBIX B paMKaxX OCYIIECTBIICHUS
OpraHaMH MECTHOTO CaMOYIpaBJE€HUs OTACIbHBIX T'OCYJapCTBEHHBIX IOJTHOMOYHIA),
BKJIIOYasi IPUHATHE PELIEHHs O NPEeNOCTaBJIEHUH IOCYJAapCTBEHHOM WM MYHUIIMNANBbHON
ycoyrd wid o0 OTKase B €€ IpelOCTaBICHHWH, COCTaBI€HHE M IIOAMKCAaHUe
COOTBETCTBYIOLIMX JOKYMEHTOB IIO pe3yjbTaTaM MpenoCTaBleHMs Takod yciyrd nubo
COBEpIICHHWE HA[IUCed MM HHBIX IOPUAMYECKH 3HAUMMBIX JCHCTBHUH, SBISIOMIMXCS
pe3yJIbTaTOM NPEAOCTaBIIEH s FOCYIapCTBEHHOM WM MyHULMIIAIBHOM yCITyTH.

27. Xanoba Ha MHOroQYHKIMOHAJIBHBIA IIEHTp MOXeT ObITh HallpaBlIeHa
B MHOTrOQYHKIIMOHAJNIbHBIA IIEHTP B NHCbMEHHOH (opMe Ha OyMaXHOM HOCHUTEINE,
B TOM YHCJIE IIPH TMYHOM IIPHEME 3asiBUTENSI, B SJIEKTPOHHOH Qopme, a TaloKe 110 MoYTe.

XKanoOy Ha MHOTO(YHKLMOHANBHBIA [IEHTP TAK)Ke€ BO3MOXHO IIOHATh Y4YPEIUTEIIO
MHOrO()yHKIIMOHAIBHOTO LIEHTpa B INHChbMEHHOH ¢opMe Ha OyMaXXHOM HOCHUTEIE,
B TOM YHCJIE IIPH JIMYHOM IIPUEME 3asIBUTEINS, B 3JIEKTPOHHOM (HopMe, a TakxKe IO MoUTe.

28. IIpueM xano6 Ha MHOroGYHKUMOHANBHBIH LIEHTP B NIHCbMEHHOH ¢(opme
Ha OYMa)XHOM HOCHTENIe OCYIIECTBIISIETCS MHOTO(QYHKUMOHAJIBHBIM LIEHTPOM IIO MECTY
Ipe0CTaBIeHNs FOCYJapCTBEHHOM WIIM MyHULMIAIBHOMN YCITYIH.

Bpemss npuema xajo6 Ha MHOTO(YHKIMOHAJNBHBIA LEHTP JODKHO COBHAAATh
CO BpeMeHEM  MpeJOCTaBlIeHUs  TOCYAAapCTBEHHBIX M MYHHUIMIAIBHBIX  YCIyT
MHOTO()YHKIIMOHAJIBHBIM [IEHTPOM.

Ilpuem *anod Ha MHOT'O0(YHKIIMOHATIbHBIHA LEHTp yupenauTenem
MHOTOQYHKIIMOHAIEHOTO IIEHTpa B IIMChMEHHOH ¢opMe Ha OymMaXHOM HOCHUTENE
OCYIIECTBIICTCS B MecTe (haKTHUECKOTO HAXOXKIACHUS YUPEAUTEIS.

Bpems mnpmema kamo6 Ha MHOrOQYHKUMOHAIBHBIM HEHTP YyYpeAWTENeM
MHOTO(YHKIIHOHAIFHOTO HEHTpPa TOJDKHO COBHAAaTh CO BpeMEHEM PabOTHI yUpEaUTENs.

29. B cioyuae momayd kajioObl Ha MHOTOGYHKIMOHAJIBHBIM LIEHTp IPH JIMYHOM
NpHeMe 3asABHTENb IIPENCTABISET JOKYMEHT, YAOCTOBEPSAIONMHA €ro JIMYHOCTb,
B COOTBETCTBHH C 3aKOHOAATENHCTBOM Poccuiickoit Menepanuu.

B cimyyae ecau kamoba Ha MHOTOQYHKIMOHAABHBIA LEHTP IIOHAETCA 4Yepes
IpEICTABUTEN 3asdBUTENsI, NpPENCTAaBIIOTCS MOKYMEHTHI, YKa3aHHbIE B IIyHKTe 9
HACTOSIIETO MOJIOKEHHS.

30. B anexTpoHHOM popMe xkanoba Ha MHOroQyHKIMOHATBHBIH HEHTP MOXET OBITh
HarpaBJIeHa MTOCPECTBOM:

1) obunEATEHOrO caiita MHOroQyHKIMOHATIBHOIO IIEHTpa B ceTH MIHTEpHET;

2) oQUIHANBHOrO CaiiTa YYpeOuTesli MHOTOQYHKIMOHAJILHOIO LEHTpa B CETH
Hnrepner;

3) EnuHoro nopraia;

4) cetu UaTepHer.

IIpu monadye xajnoObl HA MHOTOQYHKIMOHAIBHBIA IEHTP B 3NMEKTPOHHOH (opme
JIOKyMEHTHI, YKa3aHHbIe B YacTH BTOPOii IMMyHKTa 9 HACTOSILETO IOJOXKEHHUs, MOTYT OBITh
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IpelcTaBieHBl B (GOopMe 3JIeKTPOHHBIX JOKYMEHTOB, HOIIMCAHHBIX 3JIEKTPOHHOMN
IOJIMMCEHIO, BUJ KOTOpPOM NpeaycMOTpeH 3akoHojarenbCTBOM Poccuiickoit Pepepaumy,
IPY 3TOM JOKYMEHT, YJOCTOBEPSIOLIHI IMYHOCTH 3asiBUTEINS, HE TpeOyeTcs.

31. XKanoba Ha MHOrOQYHKIIHOHAJILHBIM LIEHTP TOJDKHA CONEPIKATh:

1) HauMeHOBaHHE MHOTOQYHKIMOHAIHHOIO ILEHTpa, (QaMWIAIO, KM, OTYECTBO
(npy HanW4mMy) pykKoBomUTeNns M (WiM) pabOTHMKA MHOTOQYHKUHOHAJIBHOIO ILIEHTPA,
peilieHus U AecTBus (Oe31eiicTBUE) KOTOPBIX 00XKAILYIOTCS;

2) hamunmio, ¥Ms, OTYeCTBO (NpPH HAIWMYMH), CBEACHHSI O MeECTe XXHUTEJIbCTBA
3asBUTENI — (QU3MYECKOro Juna JuO0 HaMMEHOBAaHUE, CBEICHUS O MECTe HaXOXKICHUs
3asIBHTEJS — FOPUIUIECKOTO JIMIA, a TAKKe HoMep (HoMepa) KOHTAaKTHOTro TenedoHa, aapec
(ampeca) 211K TPOHHOM TOYTHI (IPY HAJIMIHH ) K TOYTOBBINA afipec, 10 KOTOPBIM A0JDKEH OBITH
HaIpaBJieH OTBET 3asBUTEIIO;

3)cBemenns 00 oOOXKalyeMBIX pemIeHHsX ¢ JelcTBusax  (OesnmeicTBuM)
MHOTO(GYHKIIHOHAJIEHOTO LEeHTpa, PYKOBOJIATEIS u (vm) paboTHHKaA
MHOTO(YHKIMOHATIBHOT'O IIEHTPa;

4) 10BOJIBI, HA OCHOBAaHWH KOTOPBIX 3asBUTENb HE COINIACEH C PELICHUEM H IEACTBUEM
(6e3nmeiicTBHEM) MHOTO(YHKIIMOHATBHOIO IIEHTpa, pyKoBomuTensd M (wim) paboTHHKA
MHOTO(QYHKIIHOHATFHOTO LIEHTpa. 3asBUTENEM MOLYT OBITh IIPEACTaBIIEHBI JOKYMEHTBI
(IpH HATMYHH ), HOATBEP)KJAFOLIHE JTOBOABI 3aIBUTEA, INOO UX KOIHUH.

32. MHOrohyHKIMOHANBHBINA EHTP, yIpeauTeh MHOrOQYHKIMOHAIBHOIO LEHTpa
obecreunBaroT:

1) ocHallleHre MeCT NpHeMa Xanod Ha MHOTO(QYHKITHOHANLHBIA LIEHTD;

2) uHQopMHUpOBaHHE 3agBUTENEH O MOPAAKE OOKAIOBaHMS PEIUEHMH M NEHCTBUN
(6e3meicTBrsA) MHOTOQYHKIIMOHAIBHOTO ' [EHTpa, pyKoBOAHMTENsd M (WiM) PabOTHUKOB
MHOTO(QYHKIIMOHAJIHOTO IEHTPa IOCPEACTBOM pa3sMeIlleHHs HHPOpMalyMy Ha CTeHOax
B MeCTax IPEIOCTABJICHUS T'OCYHAPCTBEHHBIX M MYHHUIMIANBHBIX YCIYr HIA JIPYroM
JEMOHCTPAlMOHHOM  OOOpYJOBaHHM, a  TakKe Ha  OQMIMaNbHBIX  calTax
MHOTO(QYHKIIHOHAJIBHOTO IIEHTpa M YYpeIuTess MHOrOQYHKIMOHATBHOIO LEHTPa B CETH
HutepHerT;

3) KOHCYJIbTHPOBaHHE 3asBUTENCH O MOpsAAKE O0XKAIOBaHMA PEIIECHUA U NCHCTBUI
(6e3meiicTBIA) MHOTO(YHKIMOHAILHOIO IIEHTPa, PyKOBOAuTeNsd M (WIHM) pabOTHUKOB
MHOTOQYHKIMOHAJIBHOIO IEHTpa, B TOM 4YHCIE IO TeNeQoHy, SJIEKTPOHHOM modYTe,
IIPU JINYHOM IIpHEME.

33. MHOro¢yHKIMOHAIBHEIA IEHTP, YIpeIUTelh MHOrO(QYHKIHMOHAIBHOIO IEHTpa
ONpPENENAIOT  YNOJHOMOYEHHBIX HA PAacCMOTPEHHE JKalo0  JODKHOCTHBIX — JIHIY
1 (1in) pabOTHHUKOB, KOTOPhIE 00ECIEYnBAIOT:

1) nprem 1 paccMoTpeH#e Xkano6 Ha MHOroQyHKIMOHAIBHBIA LEHTP B COOTBETCTBUM
¢ TpeOOBAHUSAMH HACTOSIIIETO MOJIOKEHHS;

2) HanpaBJIeHHE ano6 Ha MHOro(QyHKIMOHATBHEIH IIEHTP, a TAKOKe a0 Ha OpraH,
HpeNOCTaBJISIONHIA TOCY/IapPCTBEHHYIO YCIyTY, B YIIOJJHOMOYCHHbIE Ha UX PacCMOTPEHHE
opraHsl, penocTasistonme yoryry, Ilepomy 3amectutemo I'ybepraTopa CBepanoBCKor
obmacty wiu 3amecturemo ['yOepHaropa CBepmIOBCKOM O0JAaCTH, YYPEAMUTENHO
MHOTO(QYHKIIMOHATHHOTO LIEHTPa B COOTBETCTBHH C ITyHKTOM 45 HACTOSILErO MOJI0XKEHHU.

XKamobsl Ha MHOrOQYHKIHUOHAIBHBIA ILIEHTP HE MOMIEKAT BKIIOYCHHIO
B PErMOHANBHEINA peecTp kanob HHPOPMALHOHHON CHCTEMBI NOCYNEOHOTO OOXKATOBAHHA.
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34. Xanoba Ha MHOroQyHKIMOHAIHHBIN LEHTP, ITOCTyIIMABIIAs
B MHOTOQYHKIMOHAJIBHBIA IIGHTP, YYPEOUTENI0O MHOTOQYHKIMOHAIBHOIO LEHTPA,
IOJUTEXXHT 00A3aTEIbHOM PETHCTPALMM B )KypHasIe ydeTa jKalo0 Ha pelleHus U OeHCTBHA
(Ge3neiictBue) MHOrOQYHKIIMOHAJIBHOTO ILIEHTPa, €ro pPYyKOBOAMTENI M pPabOTHHUKOB
He Mo3/IHee CIieIyIolIero paboyero AHsg €O JHs €€ MOCTYIUICHHS.

Benmenue xypHana ydera kano0 Ha pelleHMs U JeiictBus (OesneilicTBHe)
MHOTOQYHKIIMOHATIBHOTO IIEHTPa, €ro PYKOBOAMTENI M pPabOTHUKOB OCYILECTBIISETCSH
no ¢opMe W B TOpSAKE, YCTAHOBIEHHHIM IPABOBBIM aKTOM MHOIOQYHKIMOHAILHOIO
LEHTPa, YIpEeTUTENsI MHOrO(yHKIIMOHAILHOIO 1IEHTpa.

35. XXanoba Ha MHOro¢yHKIHOHAIBbHBIN LEHTP pPaccMaTpyBacTCs AOJDKHOCTHBIM
JIMIIOM MHOT'OQYHKITHOHANBHOI'O IEHTpa, YIIOJHOMOUYEHHBIM Ha IIPHEM M PacCMOTPEHHE
yYKa3aHHOH XKaJlo0BbI.

Xanoba Ha pykoBOAUTENST MHOTOQYHKIMOHAJILHOIO IEHTpa DPaCCMATPUBACTCS
yUpeauTesieM MHOTOQYHKIMOHATBHOIO LIEHTPa B IOPS/IKE, IPENyCMOTPEHHOM HACTOSIINUM
MIOJIOKEHHUEM.

36. XXamoba Ha MHOro(yHKIMOBANBHBIN LIEHTP NOUIEKHUT PACCMOTPEHHUIO B TCUCHHE
15 paGoumx nHe cO AHA ee pericTpalldH, a B Clydae o0)KaloBaHMs OTKasa B IIpHEME
JIOKYMEHTOB y 3asBUTEN JUOO B WCIPABICHUM JOIYLIEHHBIX ONEYAaTOK M OIIMOOK MU
B ciyyae OOJXKalIOBaHHS HapyLICHUS YCTAaHOBJICHHOIO CpPOKa TaKWX MCHDaBICHHM —
B TeUeHue 5 paboumx JHEN CO IHs €€ pETUCTPaIliH.

37. MHOroQyHKIUMOHANBHEIN NEHTP, YUpeaAuTels MHOTOQYHKIMOHABHOIO HEHTPA,
YIOJIHOMOYEHHBIE Ha pacCMOTpeHHE JKanoObi Ha MHOTO(YHKIMOHAIBHBEIA LEHTD,
0 pe3ylbTaTaM pPACCMOTPEHMs yKa3aHHOM anoObl NMPMHMMAIOT OJHO M3 ClieTyFOLIHX
peLIeHMI:

1) xanoba Ha MHOTOQYHKIMOHAIBHBIA IEHTP YIOBJETBOPSETCS, B TOM YHUCIE
B (hopMe OTMEHBI NIPUHATOTO PEILCHMs, ACIIPABICHHs TOMYLIEHHBIX ONEYaToOK M OMIMOOK
B BBIIAHHBIX B Pe3yJIbTaTe IPeI0CTaBIeHH FOCY1apCTBEHHOM WM MyHHUIMIIAIBHOM YCITyTH
JOKYMEHTaX, BO3BpaTa 3asBUTEIIO JEHEXHBIX  CPEACTB, B3UMaHHE  KOTOPBIX
HE NpPeIyCMOTPEHO HOPMATHBHHIMU NpPaBOBBIMM aKkTamu Poccuiickoit ®epepanuy,
HOPMAaTHBHHIMM IIPaBOBBIMH akTaMu CBepIIOBCKOM  00JacTH, MYHHIMIATBHBIMU
[IPaBOBBIMH aKTaMM OPTaHOB MECTHOI'O CaMOYTIpaBIICHUS;

2) B yIOBIETBOPEHHH XKaJI00b! Ha MHOTOMYHKIIMOHAJBHBIN IEHTP OTKA3bIBACTCA.

Yka3aHHOE pellleHre IPUHUMAaeTCst B opMe aKTa MHOrO(YHKIHOHAIBHOTO [IEHTPa,
yupeguTeis MHOTO(QYHKIHMOHAJBHOIO IIEHTPa, YIOJIHOMOYEHHBIX Ha pPacCMOTPEHHE
ao0bl Ha MHOTO(YHKIIMOHAJIbHBIN LIEHTP.

TIpu yAOBIETBOPEHHH XAIO6bI HAa MHOTO(YHKIMOHATLHBIH LEHTP YIOTHOMOYCHHBIH
Ha ee PAcCMOTPEHNe MHOTO(QYHKIMOHATIBHbIHA LIEHTP, YUPEUTENb MHOTOQYHKINOHAIBHOFO
[IEHTpa NPHHMMAIOT HCYEPNBIBAIOIINE MEPHl 10 YCTPAHEHHIO BBIABIEHHBIX HapyIICHHH,
B TOM 4YJMCJI€ IO BbIIaye 3asgBUTENIO pe3ysbTaTa I'OCYAApCTBEHHOH YCIyrd, HE MO3JHEE
5 paGounx [OHEH cO JHA NPUHATUS PpEIIeHHs, ecld HKHOe HE YCTaHOBJICHO
3aKoHOaTenscTBOM Poccuiickoit denepamyn.

38. OTBET MO pe3yIbTaTaM pPACCMOTpEHHMs KajnoObl Ha MHOroQYHKIHOHAJBHBIH
LIEHTP HaNpaBJIIeTCs 3asBUTEIIO HE IO3IHEE [IHA, CIIEYIOIIEro 3a THEM NPUHATHS PEIICHNS,
B NHCBMEHHOM (opMme.

39. B oTBeTe IO pe3yibTaTaM PacCMOTPEHHMS JKanoObl Ha MHOrOQYHKIMOHATBHBIH
LIEHTp YKasHIBAlOTCS:
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1) samMeHOBaHHUe ' MHOrO()YHKIIMIOHAJIbHOTO HEeHTpa, yUpeauTeIIs
MHOTOQYHKIHOHANBHOTO I[EHTPa, PACCMOTPEBIIMX Xajlo0y Ha MHOTOQYHKIIMOHAIBHBIH
LEHTP, AOJDKHOCTD, paMUius, UMsl, OTYECTBO YIIOJTHOMOUEHHOTO Ha PACCMOTPEHHUE KaTI00BI
JIOJDKHOCTHOTO JHa MHOTOQYHKIHOHAITBHOTO LEHTPA, yupenurens
MHOTO(YHKIHOHAIEHOTO LIEHTpA, MIPUHSABILETO peleHue 1o xanobe
Ha MHOTOGYHKIIMOHAJILHBIA EHTP;

2) HOMEp, TaTa, MECTO MPUHATUS pEIIeHHUs, BKITFOYast CBEICHUS O JIOJDKHOCTHOM JIMIIE,
peleHne win aeicTeue (O0e3aeiicTBIE) KOTOPOro ooKamyercs;

3) dbamuas, ¥Ms, OTUECTBO (IIPY HATUYHHN ) UM HAUMEHOBAHHE 3asIBUTEILS;

4) OCHOBaHHSA IS IPUHATHS pelIeHus No xanode Ha MHOroQyHKUMOHATIBHBIN LIEHTP;

5) pelieHre, NpUHATOE MO XajloOe Ha MHOTO(YHKIIMOHANIBHBIH IIEHTD;

6) B citydae, eci jkajo6a Ha MHOTOGYHKIIMOHATFHBIA EHTp IpU3HaHa MTOAIEKAIIEH
YAOBIETBOPEHHIO:

CPOKM YCTpPAHCHHs BBISBIIEHHBIX HapyIICHUH, B TOM YHCJIE€ CPOK MPeHOCTaBICHU
pe3yJbTaTa rocy/IapCTBEHHOMN MM MyHUIUIIAIbHON YCIIyTH;

HHGOpMALIUA O AEHCTBUSAX, OCYIIECTBISIEMBIX MHOTO(YHKIHMOHAIBHBIM HEHTPOM
B IIeJITX He3aMeIMTETBHOIO YCTPaHEHHUS BBIABIEHHBIX HapyIIEeHUMH NpU NpeaoCTaBICHUH
rOCYJapCTBEHHOM WIH MYHHIUIAIGHON YCIYI'M C M3BUHEHMSIMM 3a JOCTaBJICHHBIE
HeymoOCTBa, a Takke HH(OpMalusd O AATPHEHIINX NeHCTBHUSX, KOTOphle HEOOXOIHUMO
COBEPIIUTH 3asIBUTEITIO B IIEJISIX IOyYSHHUS TOCY JapCTBEHHOM WITH MyHHLMIIAJIbHOH YCIIyTH;

7)B ciydae, ecnd kanoba Ha MHOrOQYHKIMOHAJIBHBIM LEHTp IIpPHM3HaHA
HE IOJUIeXalleil YIOBJICTBOPEHUIO, — ApTYMEHTHPOBAHHBIE pA3bsCHEHHs O IPHYMHAX
MIPUHSATOTO PeIlIeHUs;

8) cBelleHHs O TOpAIKE OOXKATOBaHHMS pEINCHHs, HPUHATOIO IO Kanobe
Ha MHOrO(yHKIIMOHAJIbHBIN LIEHTP.

OTBeT 10 pe3ysibTaTaM PacCMOTPEHMS >KaloO0bl HA MHOTO(YHKIMOHAILHEIN LIEHTP
IO/IMCHIBAETCS YIOJIHOMOYEHHBIM Ha pacCMOTpEHME yKa3aHHOH >KajoObl JOJDKHOCTHBIM
JIMIIOM MHOTOQYHKIIMOHATBHOTO IEHTpPa, YYPEAUTENs MHOIOQYHKIHOHAILHOIO LEHTPA
B COOTBETCTBHH C ITyHKTOM 35 HACTOAIIETO IMOIOKEHHUA.

40.Tlo JKemaHUIO 3asBUTENd OTBET IO pe3ylbTaTaM pPacCMOTPEHUS KaloObl
Ha MHOTOQYHKIHOHAJIBHBIA IEHTP JONOJIHUTENLHO MOXET OBITh NPEICTABIICH HE MO3JHEee
IHsA, CHENYIOIIEro 3a JHEM NPUHATHA peIUeHHs, B (OpMe 3JIEKTPOHHOIO JIOKYMEHTA,
TIO/IICAHHOIO 3JIEKTPOHHOM ITOIMCHIO YIIOJHOMOYEHHBIM Ha PAacCMOTPEHHE KATOOBI
JOJDKHOCTHBIM JIULIOM MHOTO(GYHKIUOHAIBHOTO ICHTPA, yapenurens
MHOrOQYHKIIMOHAJIBHOTO ~ IIEHTPa, BHJA KOTOPOH YCTAHOBJEH 3aKOHOAATEIHCTBOM
Poccuiickoit deaepanyi.

41. MuEOroQyHKIMOHAIBHBIA HEHTP, YUpeIUTeIb MHOrO(QYHKIHOHAIBHOTO LIEHTPa
OTKA3hIBAIOT B YIOBJIETBOPEHHH XaJOObl HA MHOTOQYHKIIMOHAIILHBIA HEHTP B CIICAYFOLIHX
CITyJasx:

1) HamuMe BCTYyNMBUIETO B 3aKOHHYIO CIIy pelIeHMs Cyda mo xanobe
Ha MHOTO(YHKIIMOHAIBHBIN IIEHTP O TOM K€ NPEJAMETE U 110 TEM )K€ OCHOBAHMSAM;

2) moxaya xano6bl Ha MHOTOQYHKIHOHAIBHEIA HEHTP JIAIIOM, TIOTHOMOYHS KOTOPOTo
He MOATBEPXIEHH B TOPSIKE, YCTaHOBJICHHOM 3aKOHOMATENbCTBOM Poccuiickoi
depepaiym; '
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3) HanmyYue pemeHrs 10 Xalobe Ha MHOrOQYHKIHOHAIBHBIA LEHTP, MPUHATOTO
paHee B COOTBETCTBMM C TPEOOBAHUAMH HACTOSILIErO IOJIOKEHHS B OTHOLIEHHH TOIO K€
3a4BHTENS U 110 TOMY )K€ IpeIMETy YKa3aHHOM KanoObl;

4) npuzHaHWe  NpPaBOMEPHBIMM  peIleHWd W jgelicTBuii  (Oe3nmeiicTBUS)
MHOroQyHKIIMOHAJIBHOTO LIEHTpAa, PYKOBOJUTENS U (wm) pabOTHUKOB
MHOroyHKIMOHATBHOIO LEHTPA, NPUHATHIX (OCYHIECTBICHHBIX) B XOJ€ NPEIOCTABIICHUS
rOCyapCTBEHHOU MJIM MYHHIMNAIBHON YCIYTH IO pe3ysibTaTaM PacCMOTPEHHS XKajloObl
Ha MHOTO(YHKIMOHAIbHBINA IEHTP.

42. MHOroQyHKUMOHAJIBHBIN LEHTP, yUpPEeAUTEIh MHOTO(PYHKIIMOHAILHOTO LIEHTpA,
YHIOJHOMOYEHHBIE Ha pacCMOTPEHHUE XaJloObl Ha MHOTO(YHKITHOHAJIBHBIA 1IEHTpP, BIIPABE
OCTaBUTh YKa3aHHYIO )Xajlo0y 0e3 OTBeTa B CIESAYIOMUX CITyJasX:

1) Hamunie B kamobe HA MHOTOQYHKLMOHANBHBIA LIEHTP HELEH3YPHBIX
100 OCKOPOUTENBHBIX BRIPAXKEHHUH, YTPO3 )XU3HH, 3TOPOBBI0 U HMYHIIECTBY TOJDKHOCTHOTO
nua, pabOTHHKA, a TAKKE WIEHOB €ro ceMbH. B 1aHHOM citydae MHOTOQYHKIIMOHAIBHBIH
IEHTP, YIOJIHOMOUYCHHBIH Ha pacCMOTpeHHUe XajloObl Ha MHOTOGYHKIHOHAIBHBINA LEHTD,
y4penuTeslb MHOTO(QYHKIMOHAIBHOTO IEHTpa COOONIAIOT 3asSBUTENIO, HAIPaBHUBIIEMY
XaJio0y Ha MHOro(pyHKIIMOHAJIEHBINA LIEHTpP, O HEOIyCTUMOCTH 3JI0yTIOTPEOICHUSA IIPABOM;

2) OTCYTCTBHE BO3MOXXHOCTH TIPOYHTATh KaKylO-THOO YacTh TEKCTa KaJloOBI
HAa MHOTOQYHKIHMOHANBHBIM LEHTp, ¢(ammwimioo, uMs, oOTYecTBO (TP HAIWYHH)
U (WIK) TMOYTOBBIM ajmpec 3asABUTENS, YKa3aHHblE B kajo0e Ha MHOTo(QyHKIHMOHAJIBHBIM
HeHTp. B maHHOM cimydae »xanmo6a Ha MHOTOQYHKIHMOHAIBHBIA LIEHTP HE IONJIEXKHT
HampaBJIeHHI0 Ha pAacCMOTpEHUE B YIOIHOMOYECHHBIE Ha €€ pacCMOTPEHHE OpraH,
HpEIOCTABISIIONINA TOCYIapCTBEeHHYIO0 yciyry, IlepBomy 3amecturemo I'ybepraropa
CeepmioBckoii obnact wid 3amectutento ['yGepHaropa CaepiioBckoi obnacty,
MHOTO(YHKIIMOHATBHBIA UEHTP, YIPEIUTEIIO MHOTO(YyHKIIHOHAIIBHOIO LIEHTPA.

43. MHOTO(QYHKIIMOHATBHEBIN LIEHTP, YIPEAUTENh MHOTO(QyHKIHOHAILHOIO HEHTDA,
YIIOJTHOMOUYEHHBIi Ha pacCMOTpPEHHE JKaloObl Ha MHOTOQYHKIMOHANBHBIA LEHTD,
COOOIIAIOT 3asBUTEIIO 00 OCTaBIEHUH TaKOH KajloObl 6e3 OTBETa B TEYEHHE TPEX JHEH CO
JHSI PETUCTPAIMH yKa3aHHOHU ajloObl, €CIIM €ro (paMuiIns U IOYTOBEIH aXpec MOIAl0TCs
IPOYTEHHIO.

44.B ciyyae yCTAaHOBJICHHS B XOJie M IO pe3yJIbTaTaM PacCMOTPEHMs XKajoObl
Ha  MHOroQyHKIMOHAJIBHBI  IEHTp INPU3HAKOB  COCTaBa  aIMHHHCTPaTUBHOIO
IIpaBOHAPYIIEHUs, IpenycMorpenHoro cratbei 5.63 Kopekca Poccuiickoii @enepanun
00 aIMHMHUCTPATHBHBIX IIPABOHAPYIIEHHUSIX, HJIM IIPU3HAKOB COCTaBa NPECTYILUICHUS
IOJDKHOCTHOE JIALO MHOTO(YHKIHMOHATIBHOIO LEHTpa, yupeauTens
MHOTO(YHKIMOHANBHOTO IIEHTPa, HaJECHHbIC IOJHOMOYHMAMH IO PACCMOTPEHHIO XKanod
Ha MHOro(QyHKIHOHAIBHBIH IIEHTP, HE3aMEUIMTEIBHO HaNpaBisge€T COOTBETCTBYIOILUC
MaTepUaibl B OpraHbl IPOKYpaTypEL.

I'naBa 4. Hopsaaok nepeaapecanun xajnod Ha OpraH, NpPeAoCTABJISIOMMIA
rocyapcTBEeHHYIO YCIYry, a TAKKe 5aj100 HAa MHOTOQYHKIHOHAILHBIA HEHTP

45. B ciyyae ecnd xaiio6a Ha Opras, NpeAoCTaBIAIOIINNA FOCYyIapCTBEHHYIO YCIyTY,
WIH JKajloba Ha MHOrOQYHKIMOHAIBHBIA LIEHTp IIOAAaHa 3asiBUTENIEM B OpraH,
TIpeJOCTaBIIAIOIIMI roCcyIapCTBeHHble yeiryTH, Ha M IepBoro 3amecturens I'ybepaaropa
CaepmiioBckoii obnactu wmu  3amectutens ['yb6epHaropa CsepmyioBCkodl o06iacty,
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MHOIOQYHKIMOHATBHBIA  LIEHTP, YYPEOUTENI0 MHOrO(QYHKIHMOHAIRHOIO  IIEHTPA,
B KOMIIETEHIIMIO KOTOPBIX HE BXOIWT IpHUHITHE peEIIeHHs IO yKa3aHHBIM JKanoOam
B COOTBETCTBHH C TPeOOBaHUAMM ITyHKTOB 16 M 35 HacTOSMIEro MMOJIOKEHHUS, TaKas jKanoda
PETUCTPUPYETCS B OpraHe, NMPeIOCTaBIIsIOMIEM IOCYJapCTBEHHYIO yCnyry, IIpaBurenscTae
CeepioBckod  obnactd, MHOTOQYHKIMOHATBPHOM LEHTpEe WIM Yy  yYpeauTens
MHOIOQYHKIMOHAIBHOIO ILEHTpa HE IO3JIHee Cleayoomero pabodero OHS €O JIHS
IIOCTYTIJICHHs! YKa3aHHOM >kao0kl ¥ B TeueHue 3 pabouux JHEH CO JHS perncTpaliy TaKas
Xajio0a HanpasJsIeTCs B YIIOJIHOMOUEHHBIE Ha €€ pACCMOTPEHME OpraH, peJoCTaBIISIOIMH
rocynapcrseHnsle  yciyrd, Ileppomy 3amecturemo I'ybepnaropa CaepanoBckoit
win 3amecturemo ['y6epHaTtopa CBepanoBckoi 061acTH, MHOrOQYHKIIMOHAIBHBIN LEHTP,
Y4penuTeN0 MHOTO(GYHKIIMOHABHOTO IIEHTpa. .

I[Ipu »>TOM Opras, NPEeNOCTABIAIONIMA T'OCYJAapCTBEHHbIE YCIyrd, llepBerid
3amectutens ['ybepnaropa CpepanoBckoit obmactu wimu 3amectutens [ yOepHaropa
CaepanmoBckoit obnacry, MHOTO(YHKIIHOHAILHBIHA LEHTP, yUpeauTenb
MHOTO(yHKIHMOHATFHOTO LEHTpa, IepeHanpaBUBIIHeE 5kano0y Ha OpraH, IPeI0CTaBITOIIHi
rOCYJIapCTBEHHYIO YCIIyTy, WIH %ajo0y Ha MHOTOQYHKIIMOHATIBHBIN LEHTP B MUCbMEHHON
dbopme, HHQOPMHUPYIOT O NIEpEHANPABICHUM YKa3aHHOM KalOObI 3asBUTEIIS.

46. Cpok pacCMOTpeHHMs )kalloObl Ha OpraH, IPEeIOCTaBIIAIONINN FOCYJapCTBEHHYIO
YCIIYTy, WIM XaIo0bl Ha MHOTOQYHKIHMOHANBHBIN IEHTp B Clydasx UX Iepeajpecalyy,
IIPETyCMOTPEHHBIX B ITYHKTE 45 HaCTOSIIETO MMOJIOXKEHUS, UCUUCIISIETCS CO IHS peruCTpaliy
YKa3aHHBIX XKaI00 B YIIOJJHOMOYEHHOM Ha €€ PacCMOTPEHHE OpraHe, NPeIOCTaBIISIONIEM
rocy/lapcTBEHHBIE YCIyTH, [IpaButenscTBe CaepmiioBCcKoit obnacru,
MHOTO(DYHKIIMOHAIEHOM LIEHTPE, Y YUpeAUTeIs MHOTO(YHKIIHOHATBHOTO HEHTpA.



